Why let bad debt losses, collection costs and extra payroll 
expense devour your profits? 


Cut down credit risks by basing your decisions on a Factbilt 
report for each applicant. Select only the most desirable 
customers—this automatically brings savings in collection 
costs and reduces bad debt losses. 


Eliminate extra payroll expense with Factbilt reports from 
your local credit bureau; no more costly checking by your own 
staff—a Factbilt report summarizes customer pay habits (ledger 
information), public record items and newspaper clippings. 

Call your local ACBofA-affiliated credit bureau today. 
They'll help protect your profits! 


Reports anywhere through affiliated members of 
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NOW-An Amazing New Microfilm Camera 


tre Liebold 


FLOFILM PORTABLE CAMERA 


Here’s a success story how the Diebold Portable 
saved time, space, money and labor in Ledger Posting: 


One of our customers, operating fourteen retail stores, employed five 
girls to post duplicate ledger cards of each store's transactions 

Now, using the FLOFILM Portable Camera, the ledger cards from the 
fourteen stores are microfilmed each day. One girl accomplishes this 

In addition, the stores send a daily listing of all transactions to the 
main office and these, too, are microfilmed 

This has several advantages. It eliminates duplicate cards, eliminates 
transcription posting, makes additional floor space available, saves time 
through high speed copying and means automatic record keeping 

The motorized FLOFILM Portable is the lowest cost microfilm camera 
made . . . Only the size of a portable typewriter . . . 
filming to the work-—department by department. 

Diebold will be happy to come to you and microfilm some of your 
records or forms, develop the film and show you the results and 
how people in your business are applying this new method. 


it brings micro- 


See it yourself. Just fill in the coupon below for further facts, but do it now! 
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Please send me complete information on your new portabie microfilming camera 





Note To 
MANUFACTURING JEWELERS 


Microfilming by the FLOFILM 
Portable Camera gives your 
costly designs complete pro- 
tection against theft or other 
losses 


Federal statutes recognize the 
legality of microfilmed records 
made in the course of business 
as primary evidence 

it will pay you dividends to in- 
vestigate this convenient and 
low cost method of safe-guard- 
ing your designs and records 


r 94 year 


si - Jebold 


city ZONE STATE P.O.Box 127 «+ Norwalk, Conn. 


! 
' 
' 
! 
i 
! 
j ADRESS _ : FLOFILM DIVISION 
! 
a 


Ment The CREDIT WORLD W W 





“ CREDIT WORLD 


L. S. CROWDER ae ARTHUR H. HERT 


eoirore ASSOCIATE EDITOR 





OFFICIAL PUBLICATION OF THE NATIONAL RETAIL CREDIT ASSOCIATION 





Editorial and Executive Offices , 375 Jackson Ave., St. Louis 5, Mo 


Advertising Representatives, Irving V. Koch, 64 BE. Lake St., Chicago 1, Ill 


Ralph F. Duysters, 141 East 44th Street, New York 17, New York 


Washington Counsel, John F. Clagett, 1424 K St., N. W., Washington 5, D. ¢ 





Volume 41 May, 1953 Number 8 





fe Fox SESH 
\ Or 


Three Feature Articles 


America’s Best Buy 
Charles Nut 


So, You Are Planning to Attend the New Orleans 
Conference 


( D.] 


Credit Service for Small Business 


Five Other Highlights 
New Orleans Conference Group Chairmen 
Credit Women’s Breakfast Clubs of North America 


New Orleans Program Highlights 


International Conference Speakers 


Credit Flashes 


Six Departments 


From the Nation's Capital 

Comparative Collection Percentages for March 
Credit and Collection Procedure 

For the Smaller Businessman 

Credit Department Letters 


Message from President O. W. Frieberg 





GUARD YOUR ( RE DIT 
45 4 SACRED TRUST 


Entered as second-class matter at the Post Office at St. Louis, M under the Act of March 
Published Monthly. Subscription $3.00 a year, to members af the National Retail 

s published in The CREDIT WORLD reflect the opimons 

y the viewpoint of the National Retail Credit Association 
Reproduction privileges of original material are hereby granted, provided usual credit 
given. Please ivise us immediately of any change im you vddress | ond mterruption 


y our 
in recewing The CREDIT WORLD 
Printed in U.S.A., by The Bethany Pre 





CIRCULATION OF THIS ISSUE 35,000 








14 bbb45445565445466465466466446666666664 


PREECE EEEECEEEEEEE EEE EEE EEE EE CEE EEE EEE EE EE CECE E EEE EE EE EES FETE EES FECEEESEE SESE EES 
PECEEEET id 
PEEEEEEEEEEEEEEEEE EEE EE EE EEE PEE OE EEOE EEE EES FE EE EEE EEE EEE EES PEE EEEEE SESE EEES EEE SEY 


CHARLES NUTTER 
MANAGING DIRECTOR, INTERNATIONAL HOUSI 


NEW ORLEANS, LOUISIANA 


FREE EEEEEEEEEOEEEE EE EE SS FEEEEEEEPEEEETE EEE SEES TEEPE EE EEE EEE EEE EEE EEE FEE EEE EEE EEE TE TT 
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A” HI LAY dying in exile in the spring ot 1821 velopment ever made in the capitalistic system we now 


Napoleon Bonaparte was inclined to let his mind enjoy 


wander back through the incredible adventures of his life Che 150th Anniversary of the Purchase next vear give 


At one stage he remarked to Louisiana the magnificent historical opportunity to call 
If | had the choice, | would go to America the attention of the entire world to the beginning of 
vould pay a visit to Louisiana. After all 7 i American greatness and the great benefits of the Capita 
' 


who gave it to the Americans.” stic System and the American industrial and agricultural 


’ yansion 
Napoleon didn't give Louisiana to the Americans. We CXpaae 


paid France $15,000,000 for it; but nevertheless it was a Phe vast unknown territory west of the Mississipp 
vift and fortunately there were in office then a few high River was a problem and a financial drain on European 
minded, courageous and able men to realize and achieve nations so long as it remained a colony It had been so 
the Purchase when opportunity knocked. It is a fascinat for two and a half centuries until the Americans a 
ing story not too well known, which should be told and quired this area in 1803. Within a very short period 
retold. We are on the eve of the 150th anniversary of after that, its real opportunity and resources began to be 
the Louisiana Purchase. ‘The opportunity is at hand to exploited. Soon, even the most bitter skeptics discovered 
tell the world of the real beginning of free enterprise and that we had stumbled into the greatest real estate bargain 
true democracy in all history, when we acquired this area of some 900,000 
Vhe significance of the Louisiana Purchase is not gen square miles of territory at about four cents a square acre 
erally recognized as the beginning of the power and pros Ihe chain of events that led up to the Louisiana Pur 
perity of the United States which stemmed from the ex chase presents an almost incredible and fascinating se 
pansion beyond the Mississippi River to the Pacific Ocean quence. This might have been broken at any stage and 


The Louisiana Purchase was probably the greatest de our whole history changed Had this happened the 
} PI 


United States might never have become a world power 





; ind the area west of the Mississippi River might have 
rhis article, by Mr. Nutter, was prepared after exhaustive 
research and study and is presented here for your pleasure remained divided into numerous Colonial preserves such 
so that you may be familiar with the historical facts and as Africa, or small weak nations of little importance 
background surrounding the Louisiana Purchase which is 

being celebrated this year, the 150th anniversary of this Che men who foresaw the significance of the acquis 
momentous Occasion This celebration ties in with our ar tion of this territory and who carried it out in the face 


nual c¢o ‘rene Ne Orleans. June 22-25 953, and | 
ual conference in New Orleans, Jun AOS, and wil of antagonistic public opinion for the most part are among 


r} } 


prove of definite interest to our entire membership . 
¢ greatest heroes of American history Robert R 
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Livingston takes his place at the top of this list along 
with President Thomas Jefferson, James Madison and 
James Monroe, the latter three of whom served their 
time as Presidents of the United States 

Suddenly presented the opportunity to acquire an area 
roughly as large as that already possessed by the United 
States for 15 million dollars, Livingston and Monroe 
negotiated the Purchase without authority, without money 
and without any idea of the exact boundaries of the terri 
tory they were purchasing. They feared that the Pur 
chase would have a bad reaction in the United States and 
be vigorously opposed by political enemies. They knew 
t would be extremely difficult to raise the money to pay 
Napoleon. They knew they lacked any semblance of 
authority to proceed, but they also knew that this was an 
opportunity that could not be passed by. Jefferson, after 
the original shock, saw the same facts and pushed the 
Purchase through to ratification despite the Constitutional 
irguments raised against it I ven so, it passed Congress 
by less than a handful of votes. Had the opposition pre 
vailed, the Treaty would have failed and very likely the 
British would have moved in and taken over the Louisiana 
Purchase area, which at that time was garrisoned by less 
than fifty French soldiers 

Napoleon had no desire or intention of selling Louisiana 
until a chain of events made it apparent that he was in no 
position to defend the area against the British. He clearly 
recognized that he was thwarting England in the sale 
and so stated at the time of the final negotiations He 
faced a great war with England, however, well knowing 
that the protection of his distant colonies without great 
He had just suffered 


great military losses and reverses in Santa Domingo at 


national loyalties was impossible 


the hands of the great Negro leader Toussaint and his 
brother-in-law General LeClere had been killed there 
The expedition that he had hoped would go on to take 
over and garrison Louisiana had been dispersed by death 
and disease 

Napoleon knew he had to dispose of Louisiana and he 
chose to sell for a nominal price to the Americans as the 
best way of spiting his enemy the British. The American 
negotiators knew they had to purchase it in self-prote: 
tion, although they had no instructions or authority to do 
so. The sale was contested and challenged immediately 
by both the British and Spanish governments, who 
claimed Napoleon’s act was unofficial and the sale null 
and void, and this dispute was not settled until after the 
Treaty of Ghent in 1815 with final British capitulatior 


Importance of the Mississippi 


Uhe territory had been a constant drain on the French 
and Spanish for 250 years, but has flowered through 
{merican industry, capital and labor into the richest area 
in the whole world 

W ¢ have a magnificent and significant opportunity n 
1953 to educate the world as to the importance of the 
territory drained by the Mississippi River and served by 
the Port of New Orleans and the State of Louisiana, and 
it is to be hoped that we will grasp this opportunity. 
Plans are under way now to carry out a celebration that 
will call the attention of the world to these stirring his 
torical events when the United States began its march to 
world power, which today is the only bulwark against 


Communism and chaos. 


Let us trace, even though briefly, the tacts 
Louisiana Purchase: 

On May 1, 1541, De Sot discovered the Mississ pp 
River near Helena, Arkansas 

At just about this same time Coronado moving trom 
Mexico, discovered the Missouri River somewhere north 
ot St. Joseph, Missouri. He was greatly impressed by 
the countless buffalo which he called crooked-backed 
xen 

Vheir discoveries were lost for 130 years until on Tune 
1673 Marguette and Joliet came west from Montreal 
ind found the Mississippi River again, west of Chicago 
They were the first Frenchmen who ever saw it. and thes 
followed the river down to the Arkansas hey called it 
the St. Louis, the Missouri, the St. Philip and the Ohio 
La Belle Incidentally, Lake Michigan at that time w 
called Lake Orleans, and Fort Pontchartrain was the first 
settlement and founding of Detroit. Nearly twenty years 
later La Salle named the central area of the United 


States, Louisiana, and claimed it for France 


The Original Louisiana 


The original Louisiana consisted of the entire territory 
drained by the Mississippi River and all of its tributaries, 
and an area in southeastern United States lying ¢ ot 
the Mississippi River watershed and north of the Paln 
River a small stream in central western Florida on 
Sarasota Bay This original area consisted of approxi 
mately one-half of the United States as we know it 
today, and was made up of all or parts of thirty 
states spread from New York, Pennsylvania, Mar 
and Virginia westward to Idaho and Montana 

Louisiana came into being in a curious and colorful 
ceremony on the banks of the Mississippi River about ten 
miles from what is today Southwest Pass on April 9 
1682, 271 vears ago. The great and learned French ex 
plorer and discoverer L AS Al LI ’ hav ng de cended the 
Mississippi River and Illinois River from the present loca 
tion of Chicago, claimed the whole watershed for his 
patron via a proclamation which is preserved in museums 
distant from Louisiana. Let us look in for a moment on 
this high point in our history La Salle drew up his 
ragged and hardened band of fifty Frenchmen on the west 
bank of the river, and had them present arms Phen they 
chanted the Te Deum and other exaltations of their 
Creator, fired a royal salute and greeted the King. | 
tl 


Salle erected a column, buried e, unfurled the ig 


of France and in a loud clear v i oclamation 
which began 


In the name ¢ the 
and victorious prince, Louis the Grea 
of (,0d King of France and of Na 
of that name, this ninth day of Apri I 
virtue of the commission Vajesty 
hold in my hand, and which 


if may concern, have taken 


ame oft His Vajesty and 
un, possession 
La Salle was 39 years old and this wa zenith of 
his carrer, although subsequently he founded the 
Chicago, and held the trading rights over the entire a 
Ambitior 


1 enemies pursued him his entire lite ( omn oned 


he had claimed and named Louisiana 


inh 
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New Orleans Conference Group Chairmen 


Banking and Finance 


Chairman, Cyril J. Jedlicka, City National Bank and 
Trust Company, Kansas City, Missouri 

Co-Chairmen, R. W. Schilling, The Bank of Georgia, 
Atlanta, Georgia 

L. A. Brumbaugh, Valley National Bank, Phoenix, 
Arizona 


Consumer Finance 


Chairman, Francis W. Hulse, State Loan and Finance 
Corporation, Washington, D. C. 

Co-Chairmen, Kaa F. Blue, Foundation Plan Inc., New 
Orleans, Louisiana 

Paul L. Selby, National Consumer Finance Associa- 
tion, Washington, D. C. 


Dairy and Baking 


Chairman, Walter Menzenwerth, St. Louis Dairy Com- 
pany, St. Louis, Missouri 

Co-Chairmen, Wilson C. Fox, The Babcock Dairy 
Company, Toledo, Ohio 

Harry N. Taylor, Beatrice Foods Company, Tulsa 
Oklahoma 


Department, Apparel and Shoe Stores 


Chairman, Herb D. Jarvis, Burdine’s, Miami, Florida 

Co-Chairmen, W. C. Goodman, Reynolds-Penland 
Company, Dallas, Texas 

Kenneth Oetzel, Boyd's, St. Louis, Missouri 


Furniture, Musical Instruments, Electrical 
Appliances 

Chairman, P. A. Howell, Hemenway-Johnson Furni- 
ture Company, Shreveport, Louisiana 

Co-Chairmen, W. F. Streeter, Boutell’s, Minneapolis 
Minnesota 

Eldon L. Taylor, Glen Bros. Music Company, Salt 
Lake City, Utah 

John E. Zimmerman, Morris-Kirschman & Company 
New Orleans, Louisiana 


Newspapers and Publishers 
Chairman, A. W. Blieszner, The Pittsburgh Press 
Pittsburgh, Pennsylvania 
Co-Chairman, A. R. Peterman, Cleveland Plain Dealer 
Cleveland, Ohio 
Petroleum 
Chairman, H. M. G. Walker, Esso Standard Oil Com- 
pany, Columbia, South Carolina 
Co-Chairmen, R. R. Thomas, Shamrock Oil & Gas 
Corporation, Amarillo, Texas 
Earl Warrick, Gulf Refining Company, New Orleans 
Louisiana 
Smaller Businesses 
Chairman, Charles S. Gallagher, Farmers Union Hard- 
ware Company, San Jose, California 
Co-Chairmen, Mrs. Dorothe Bolte, Lyons Brothers 
Lumber and Fuel Company, Joliet, Illinois 
Alexander S. Kerby, Hardy and Hayes Company 
Pittsburgh, Pennsylvania 





by his King to settle Louisiana in 1686 he failed to find 
the mouth of the great Colbert or Mississippi River, and 
wound up in Texas. Eventually he was killed by one of 
his own men, a magnificent failure who had delivered to 
France in empire which Wis ) century in expensive 
headache to the two gre: d powers, France and 
Spain 

This then was the beginning of Louisiana, the richest 
most productive \ iluable ind strategic area on earth, the 
acquisition of which by the United States started it to 
ward world power and changed world history 

he Louisiana area never flowered under either France 
or Spain, and indeed was a financial headache and drain 
to both countries throughout the two and a half centuries 
Governor General Cadillac looked the 
place over and told Crozat that 


they controlled it 


This whole continent is not worth ha 


Although the grant was for 15 years rozat tound it 
too ¢ \pensive ind troublesome and surrende red the vrant 
in less than five years. The India or John Law Company 
lost twenty million dollars tr 


velop the commerce under chartered privileges 


xpensive schemes 


conceded that the French government squandered overt 
forty million of livres in colonization efforts in Louisiana 

The truth is that in 1800 Louisiana still was a colonial 
pawn ot European politics little appreciated poorly ce 
veloped and settled, and of actual small intrinsic value 
to the governments of Spain and France which had passed 
it back and forth in accordance with whims of their rulers 

In 1762 


secret treaty the terms of which did not become known 


France had ceded Louisiana to Spain in a 
and published for seventy years. Spain did nothing of 
consequence to develop the territory other than occupation 
of New Orleans and, indeed, thought so little of Louisi 


ana that she ceded it back to France in another 
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return for France 
Tuscany in Italy so that the Duke 
of the King of Spain could become 
dominions enlarged into the Kingdon 
I his treaty did not become ettect 
ind S very t istence Was lenied 
tor nearly two \ t leantime 
become embroiled in serious trouble w 
France, which were inclined to d 
rights of the American Republic 
\t sea we had peen ent 


with French raiders who had beer 


even back since the President Washingt 


ind a large claim for 
rane 
President John Adams sent a 
1/98 seeking to gain recognition of 
ettlement The French director 
sion, demandu | 


ft a quarter n 


John Marshall and Elbridge Ger 
vers of the mission l hey returnes 

raged Adams began immediate preparati 

questing \V ishington to come out of retirement to he i¢ 


He accepted and chose Alexander Han 


ton as second in command France backed 


up the armies 
Napoleon came into power! put ther 
having France as a near neighbor 


Spain wasnt regarded as 1 he 





westel 
rges and shi 


he Mississipy 


is 


pment of mid L nited 


nation 
to develop America 


/ here ts on the 
sion of which 
that being Ne C/rle 


President Jefterson made 


ce ‘ tement to 


t 


one 


» offer 
ingst 


the 


CONVITK 


ind the | 


them and should be given to the 


permanent rights of deposit or, if pos the city 
* New Orleans \ Congressional grant 
" 


was made tor the latter purpose 


I vingston was one of our greatest Americans the 
early days of the Republic, and his choice 
fortunate one by Jetterson Ther Ss ve 
ston was wise, experienced and we 
1 justice of the New York Supreme Court, a member of 
the Stamp Act Congress of 1765, one of the drafters of 
the Constitution, Chancellor of New York, and had de 
livered the oath of office to George Washington unde 
whom he served as his first Se retary of State 
No one could have worked with more dilis 
gence toward the accomplishment of his g 
he often seemed discour ivged b the obstac 
wountered in Paris, the groundwork Livingston 
by day and by ight tor some 18 months eventually 
him nm ’ : Dyectiy I i of Lou 
and started the United 


He was one of real tathers 
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West Florida. In September he told Madison 


There never was a government in which less can 
he done by negotiation. There are no people, no 
legislature, no councillors. One man is everything. 
Hlis ministers are mere clerks, and his legislators and 
councillors but parade officers. All reflecting men 

are opposed to the wild expedition to Louisiana, but 

no man dares tell Napoleon so. But 1 am persuaded 

that the whole will end in relinquishment of the 

country—an abandonment of the enterprise 

In October, 1802, Livingston had a fortunate conversa 
tion with Joseph Bonaparte, whom he enlisted in his 
cause, and thenceforth he had a direct pipeline through to 


Napoleon. Even so, progress was slow and discouraging, 


and at times Livingston was so aggressive that he was 
accused of meddling in French affairs. He memorialized 
the cabinet, he wrote endlessly to key people, he sought to 
influence public opinion even though public opinion in 
France under Napoleon meant little. He worked with 
out rest, laying the groundwork for French doubt in the 
advisability of returning to Louisiana. His achievements 
were not visible, but he built better than he knew as later 
events indicated 
‘The French would not even admit they were going to 
return Louisiana to France, and existence of the secret 
treaty was denied during the preliminary actual negotia 
tions even though the Americans knew not only of its 
existence, but of its general terms. 
The principal events of 1802 and the early part of 
1803 are herewith summarized 
January 13, 1t&8o2—Livingston commented to 
Madison concerning the secrecy of France in the 
transaction. 
February 5, t802—King informed Madison of 
French plans to send an expedition to Louisiana 
February 20, 1802—Livingston requested infor 
mation from the French government as to its plans 
for Louisiana, but was not answered 
February 26, 1802—Livingston informed Madi 
son that French statesmen were opposed to the ac 
quisition of Louisiana, but that it was a “favorite 
object” with Napoleon 
Varch 24, 1802—Livingston informed Madison 
that the French hoped to command the trade of the 
western states by controlling New Orleans 


Vay 1, 1802—Madison instructed Livingston to 
attempt to divert France from her plans for Louisi 


ana, and to learn the price for which New Orleans 


and the Floridas would be yielded to the United 
States 

Vay 28, 1:802—Livingston attempted to learn 
Paris, the Chevalier J 
Nicolay d’Azara, the terms of the cession, and as 


from the Spanish minister 


serted the right of the United States to be a party 
to any convention ceding the free navigation of the 
Mississippi River. 

June 2, 1802—Livingston received no information 
except the admission that the cession had been made 

fugust 10, 1802—Livingston circulated a memoir 
to prove that the possession of Louisiana would be 
politically and commercially disadvantageous to 
France. 

fugust 16, 1802—General Claude Perrin Victor 
was appointed to command the French expedition of 
3,000 men to Louisiana. 

August 31, 1802—Livingston was informed that 
France would not negotiate on the sale of New 
Orleans and the Floridas until France took possession 
of Louisiana 

October 15, 1802——Charles IV of Spain signed an 
order to deliver Louisiana to France. 

October 15, 1802—Madison informed Livingston 
that the United States was interested only in pur 
chasing New Orleans and the Floridas 

October 16, 1802—Juan Buenaventura Morales 
Spanish intendant in New Orleans, suspended the 
right of deposit in New Orleans and did not name 
an alternate place. 

November 11, 1802—Livingston reported to 
Madison that the rights of the United States, a 
quired from Spain, would be regarded by France in 
the occupation of Louisiana 

November 14, 1802—Livingston reported that 
France was attempting to obtain Florida from Spain, 
and proposed the sale or exchange of Parma. 

November 27, 1802—Madison instructed Pinck 
ney to obtain redress from Spain because the right 
of deposit was withheld 

December 2, 1802—General LeClere died in 
Haiti. Death knell to the French campaign there 
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December 15, 1802—President Thomas Jetterson Varch 8, 1803—Monroe set sail tor France 


intimated to Congress that the cession of Louisiana March 26, 1803—Pierre Clement Laussat at 


to France might make a change in the foreign rela rived in New Orleans to pr 


epare tor the French 


tions of the United States necessary occupation 
January 12, 1803—WU. S. Senate contirmed James lpr 1So3—King intormed Madison that in 


Monroe as special envoy to assist Livingston the event ot war, which seemed inevitable, Englanc 


January 20, 1803—Madison informed King that was determined to occupy New Orleans 
. Jd S . an . . . so} » 
the United States desired friendly relations with Thus began the crucial month of April, 1803, during 


re . \ . “te “ 1 
Great Britain but that the U. S. was determined which everything was concluded and arranged. even 


to maintain its own rights. though it took many more months to ratify the transac 


February 3, 1803—Jefterson urged Livingston to tions, and several years to “sell” the Purchase not only to 
work diligently tor the cession of New Orleans to our own people 


the U. S. 


but to convince the governments of Great 
Britain and Spain that the Purchase was legal und must 
February 18, 1803—Livingston sent Madison a be respected 
memoir which showed that Great Britain would Each day made history during this eventful Apr 
strain every nerve to acquire Louisiana and Florida Livingston had builded far better than he knew, and 
and that, if aided by the United States, the resources coincidental events had set the stage for the final act 
of France could not prevent that result LeClere was dead, Napoleon had lost Haiti irretrievably 
February 23, 1803—James Monroe appointed a he faced an immediate war with England well knowing 
minister to France co-jointly with Livingston that protection of distant American colonies without 
February 28, 1803—Livingston in a letter to Na yreat naval torces was impossible, and he had no such 
poleon urged the pledged faith of the } rem h yovern torces He desper ately needed money he had thought 
ment for the payment of American claims and in well of the retrocession but some of his ministers had 
tormed the First Consul of the alarm in the U. S debated earnestly with him against it, probably influenced 
over the French acquisition of Louisiana by France by Livingston's earnest and convincing propaganda 
Livingston informed Napoleon that France could April 10th was Easter Sunday Napoleon was at St 
not gain any permanent ady intage trom this acquis! Cloud where he had summoned Count Barbe \l irbo 
tion and should cede it to the United States ind General Berthier, his Ministers of Finance and Wa 
Varch 2, 1803—Livingston Monroe i Vite i general review ot world events and the French 
tructed to negotiate the purchase of New Orleans position Napoleon arose, and with all the earnestn of 


ind the Floridas i conqueror, said 
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medical profession including hospitals 


Write Today for Full Details 


SIGNAL SYSTEM 
DISTRIBUTING COMPANY 


817 COOPER ST. CAMDEN 2, N. J. 





























l am fully sensthle of the value of Louisiana, and 
it was my desire to repair the error of the French 
diplomatists who abandoned it in 1762 I have 
scarcely received it before I run the risk of losing it 
but if | am obliged to give it up, it shall hereafter 
cost more to those who force me to part u f than 
those to whom I yield it The English have success 
fully taken from France (Canada, Cape Breton 
Newfoundland, Nova Scotia, and the richest por 
tions of Asia. They are engaged in exciting troubles 
in St. Domingo. They shall not have the Mississippi 
which they covet. Louisiana ts nothing 


son with their conquests in all parts of the q 

yet the jealousy they feel at the res ation 

colony to the sovereignty of Franee 

with their wish to take possession 

thus they will begin the war They have twenty 
vessels in the Gulf of AMlexico, and our affairs in 
St. Domingo are daily getting worse since the death 
of LeClere. The conquest of Louisiana might 
easily made, and | have not a moment to 
putting it out of their reach I am not sure but 
what they have already bequn an attack upon it 
Such a measure would be in accordance with thev 
habits, and, in their place, | should not wait | am 
inclined, in order to deprive them of all prospect of 
ever possessing tw , cede it to the United States 
Indeed. | can hardly say that I shall cede it, for / 
do not yet pe and if I wait but a short time 
my enemies may leave nothing hut an empty title 
fo grant to the Republic I wish to co iiate They 
only ask for one city of Louisiana, but 1 consider 
the whole country lost. and | believe that im the 
hands of this rising power tt wil be more uselui 
to the political and even the commercial interests of 
France. than if 1 should attempt to retain 1 Let 


me have both your opinions on the subje 


Thev discussed the measure without decision \larbois 
greatly favored the sale; Berthier as earnestly opposed 
it . he next day N ipoleon said to \l irbois 


The season for deliberation is over l hawe 
determined to renounce Louisiana 1 shall not only 
give up New Orleans, but the whole country with 
out reservation l do not undervalue Louisiana 

I regret parting with it, but 1 am convinced that 
it would be folly to persist in trying to keep it. 1 
commission you, therefore, to negoti this affair 
with thé envoys of the United States. . Were l 
to regulate my demands by the import of this 


territory to the United States, they would be un 


t 
bounded; but, being obliged to part with it, I shall 


be moderate in my terms Still, remember must 
have sixty millions of franes for t, and | « l ot 
consent to take less 

Talleyrand likewise opposed the sale, but was first to 


| 
t\ 


break the news to Livingston that day, although casual 
They met socially and as always Livingston was im 
portuning Talleyrand to consider turning New Orleans 
over to the United States when suddenly ‘Tallevrand 


turned to him and said 
How would you like to buy all of Louisiana 
The idea startled Livingston who was unprepared for 


its implications, and he replied the United States sought 
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only to purchase New Orleans. Tallyrand told hin 
think it over 

Livingston returned to his embassy late that night 
n a midnight dispatch to Jefferson and Madison 
lined the new development There was, of course 
ipid means of communication and he knew his dispa 
would not be read for forty-five days or more, and he 
would need to act without awaiting an answer his 
dispatch is an important document in the negotiations, t« 
Livingston began in trepidation and ended con 
American destiny had knocked suddenly at his door 

Negotiations opened without del handled 
the Marques Barbe Marbois 

enced diplomat, very pro-Americat 
French mission in the nited St 

ind married the daughter 
vania He and Livingston an 
\W ishington were old and trusted 
the | nited States to have Louis in 
NX ipoleor had outlined Monroe 
\larbois 


VW. Marbo 


ber 


eral 


' , 
ngston was able to delay 


until Mon on irl 


price though ren 


umount for the new United 
- 
< illed upon not 
tise the money 
ritory under discussion 
thor ty or mand 
without doubt 
knew also that 


come stru 


for union and strength 
proceeded to concl 


when t 


M irbDors 


Was 


Livingston’s Negotiations With Monroe 


ingston carried on the negot th Mor 
idvising him from the background 
no time even to present Monroe < 
poleon From the beginning the only 
Was the price and whethe the Ameri 
or not l he price isked was the equiy al 
tranes, and > pr given was SO 


million cash and iDsorption of ZU m 


tion claims the total being $15.000.000 


W hat 


Indeed Talleyrand made clear he did not even know 
if France could deliver the territory, yet it w as sol 
Spain still held it her possession But | 


late r told Madison : 





1 was t i? ) ta if in any form, rl ) T itihied qui kly summoned 
Although their fellow Americans were slow to realize art J | session tor 
ince . action | Vinygston } Nlonroe 
were conscious » greatness of this event when they 


signed 1e \ »> was Nape on \r that time 


} 


tatement 


aqua 


ind the our 


And Napoleon sax 





Past Due! 


PROMPT payment of this 
account is necessary to 
protect your credit record. 

mplete chang , Guard Your Credit As a 
reaped ners Sacred Trust. > 


Rocky 


opportunitic af aes 
whole policy of the nation in e\ 
ince tron 


laimed Napoleor 











Britian’s Part in the Louisiana Purchase 


titers mite w econ | _ A NEW STICKER 


proceed overt outsian t th 
‘ | oe oe ; THIS STICKER has been prepared at the request 
Treaty is signed. The American negotiators of members to speed up payment of slow accounts 
hour to lose it deve loped ind thev well Its consistent use will reduce delinquencies and bad 
a ga debts 
" mS 5m THEY SHOULD be used on statements of accounts 
while at first he was t iken aback Dy » ) » l which are past due several months 
chase when word finally reached Washington in mid THIS STICKER carries the prestige of the 
ful 1803. he did a N.BR.C.A. and the slogan ‘‘Guard Your Credit As a 
uly oF TOUS, he did not pause tong, part . Sacred Trust,’’ is an excellent educational message 
Livingston sent word that Napoleon n O SHOWN ABOVE actual size, they are printed in 
' if ratification didn't follow quickly blue ink on orange gummed paper. Order a supply 
. today 
Jefferson at first believed the Purcl 


hg emer rs ; ‘ais caida: aa Price, $3.00 per thousand 


in 


fact. Jefferson also quickly sensed 


would be necessary to I ni legislation detor NATIONAL RETAIL CREDIT ASSOCIATION 


cation, but he gave his a ‘ is comn 375 Jackson Ave St. Louis 5, Mo 
if once \ her word <« ! > Purchase 
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the weight and importance of the eastern states and com 
pel them to establish a separate, independent empire 
Senator James White of Delaware was more doubtful 
than any other, for he said admission of Louisiana into the 
Union would be the greatest curse that could befall the 
United States. 

Let’s hear his evidence on the subject: 


“It may be productive of innumerable evils,” he 
said, “and especially of one that I fear to ever look 
upon. Thus our citizens will be removed to the 
immense distances of two or three thousand miles 
from the capital of the Union, where they will 
scarcely ever feel the rays of the Central Govern 
ment—their affections will become alienated; they 
will gradually begin to view us as strangers—they 
will form other commercial connections, and our 
interests will become distinct. Even supposing that 
this extent of territory was a desirable acquisition, 
fifteen millions of dollars was a most enormous sum 
fo give. 

‘We have already territory enough, and when | 
contemplate the evils that may arise to these States 
from this intended incorporation of Louisiana into 
the Union, | would rather see it given to France,° 
to Spain, or to any other nation of the earth, upon 
the mere condition that no citizen of the United 
States should ever settle within its limits, than to 
see the territory sold for a hundred millions of 
dollars, and we retain the sovereignty.” 


In reply Breckenridge of Kentucky said 


“Is the goddess of liberty restrained by water 
courses? Is she governed by geographical limits? 
ls her dominion on this continent confined to the 
east side of the Mississippi? So far from believing 
in the doctrine that a republic ought to be confined 
within narrow limits, I believe, on the contrary, that 
the more extensive its dominion, the more safe and 
more durable it will be. In proportion to the num 
ber of hands you intrust the precious blessings of a 
free government to, in the same proportion do you 
multiply the chances for their preservation. I enter 
tain, therefore, no fears for the Confederacy, on 
account of its extent.” 

Despite the opposition the treaty was ratified in late 
October, 1803, and the conventions providing the money 


John Quincy 
Adams, who later was to become President of the United 


were approved in Congress in November 


States, voted against ratification. Four more negative 
votes would have killed the treaty and lost the territory, 
but Jefferson carried the day. 

Events of tremendous significance were to follow this 
first great expansion, Within 15 years we had maneu 
vered Spain out of the Floridas and shortly afterward we 
acquired Texas through annexation, and California and 
Arizona and New Mexico through the war with Mexico. 
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We took over Oregon, Idaho and Washington through 
the right of discovery, and within a few years bargained 
Russia off the North American Continent through the 
Alaskan purchase, likewise opposed in Congress. It is 
worth while today to think what might have happened if 
Seward had failed to purchase Alaska in 1867 and if 
Soviet Russia still owned this vast and rich land at the 
very doorstep of key American cities. 

An appreciation of our greatness grew slowly, poss! 
bly still is growing. In 1843 a very distinguished Senator 
McDufhe has this to say of the Oregon country (Oregon 
Washington, Idaho) then being considered for annexa 
tion. ite told the Senate: 


As I understand it 700 miles this side of the 
Rocky Mountains is uninhabitable, a region where 
rain seldom falls, a barren sandy soil, mountains 
totally impassable. Why, the wealth of the Indies 
would not be sufficient (to cross it with a railroad). 
Of what use will this be for agricultural purposes? 
Why, | would not for that purpose give a pinch of 
snuff for the whole territory. I thank God for his 
mercy in placing the Rocky Mountains there 


Other interesting remarks were made in the Senate on 
July 1, 1868, while it discussed Secretary of State Sew 
ard’s purchase of Alaska for $7,200,000. This was 
popularly called Seward’s Icebox and Seward’s folly. It 
also was called a lot of other names. 

This is from the Congressional record and are state 
ments made by Senators and Representatives 


flaska with the Aleutian Islands is an inhospi 
table, wretched and God-forsaken region, worth noth 
ing, a positive injury and incumbrance as a colony 
The country is absolutely without value. Greenland 
today is a better purchase than Alaska. It is a dead 
loss to us. If we are to pay for Russia's friendship, 
I desire to give her the $7,200,000 and let her keep 
Alaska. The acquisition of this inhospitable and 
barren waste would never add one dollar to the 
wealth of our country or furnish homes to our peo- 
ple. To suppose that anyone would willingly leave 
the mild climate and fruitful soil of the United 
States to seek a home among the Aleuts is simply to 


suppose such persons insane.” 


Value of the Louisiana Purchase 

Rep. Ferriss of New York sought to amend the treaty 
to authorize the United States to pay $7,200,000 “to any 
respectable European, Asiatic or African power” who 
would accept the territory of Alaska as a gift and take it 
off our hands. 

(Six hundred thousand square miles of land—400,000 
000 acres—2 cents per acre—incalculable wealth of fish 
lumber, gold, uranium, fur and deep and strategic harbors 
stretching from within 1,000 miles of continental United 
States to the very shores of Russia.) 

The story of the Louisiana Purchase is one of the 
greatness of a handful of Americans who had the wisdom 
and courage to realize and seize the opportunity before 
them. They forged a new philosophy of territorial ex 
pansion (purchase), and they started the United States 
on its way to world power. Many of the ideas that made 
America great can be traced directly to those stirring days 
of 1803 when we first moved forward toward our present 
position in the world. wink 











SUCCESSFUL CREDIT DEPARTMENT LETTERS 
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Volume § 


This new volume of successful credit department letters and forms is a gold 
mine of information and inspiration for the credit executive and for the credit 


correspondent 


A VALUABLE ADDITION TO EVERY CREDIT GRANTER’S BOOKSHELF 


\ctual reproductions of over 160 successful credit department letters and 
forms—representing the most modern thinking of the nation’s credit leaders 


on result-getting letters and forms from previous issues of The Credit World. 


INDEXED FOR YOUR CONVENIENCE 


Gathered together in one handy volume for quick reference when form letters 


are to be revised or new ideas in credit sales promotion sought 


A NEVER-FAILING SOURCE FOR IDEAS AND SUGGESTIONS 


Hlere are just some of the types of the successful credit department letters and 
forms shown in the booklet 


48—Collection Letters and Printed Notices 
40—N.R.C.A. Statement Stickers and Inserts 
39—Credit Sales Promotion Letters 
18—Adjustment and Good Will Letters 


17—New Account Acknowledgment and Account Declined Letters 
. and many others. 


A LETTER FOR EVERY CREDIT OFFICE PURPOSE 


Because the illustrations are exact reproductions of the originals the letterheads 


offer unlimited opportunities for study and comparison. Firms considering re 


designing of their letterheads will find this to be a unique and complete display 


Order Your Copy Today—Use the Handy Order Coupon Below. 
Price—$1.50 to members. $2.00 to non-members. 


mMRtl Fis COCPrPr Re 2a. 


NATIONAL RETAIL CREDIT ASSOCIATION 


Jackson Avenue St. Louis 5, Missouri 


Please send me copies SUCCESSFUL CREDIT DEPARTMENT LETTERS (Volume 5) 
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Se, You Are Planning to Attend the New Orleans Conference 


CHARLES D. BORNWASSER, Roosevelt Hotel, New Orleans, Louisiana 
Past President, Retail Credit Association of New Orleans 


KNOW YOU do not want to be bored with a lot of 


Statistics about commerce economics, mdustries, port 
ll covered by Stanley 


New Orleans—My Booming 


which appeared in the February, 1953, Crepri 


all of which was we 


C. Schulkens in his article 


superiority, ete 


T own 
WorLp 


While we shall concede that you are coming to New 
Orleans primarily to attend the 39th Annual Interna 
tional Consumer Credit Conference, and profit from the 
various meetings, addresses, and allied matters, all of 
which is a most noble and exalted objective, “deep down 
in the hearts’’ of most of you, you are also coming for a 
good time in New Orleans, that City of many sobriquets 
and in which you may have fun. 

So, the devil-in-me conspires to outline briefly in th 
article some of the major attractions or distractions, 
pending upon your point of view On February 17 


1953, the greatest Mardi Gras of even-week duration 





Alley in the heart of New Orleans’ French Quarter 

yne side of the venerated Saint Louis Cathedral and 

the bild now the 

slana State Museum; y th . » transfer 

of Louisiana te the United States The Alley received its name 

from the countless tales about the fameus pirat dean Lafitte, 

who is said to have used it in the transpertati of smuggled 
goods about New Orlean 
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completed its annual cycle, and press 


vision acclaimed it 


tabulous 
Masques, the parades crowds 
was mass-adoration So much so, tl Hollywood 
through the medium of RKO’s new secret camera with 
illeged improvement over the present 3-D, and new color 


technique, was so ga-ga over this mass reaction to a holi 


day, that they revamped their plans for this Mardi Gras 
ure, and trom a scheduled three-reel pr it 
blossom into a six-reel teature If you 1 d the 
1953 Mardi Gras, you will see much of it in this produc 
tion which will be released shortly through 
theatres It was the I pleasure to 
udviser and do a bit p n the filn 
is much for New Orleans and us (your 
you ovel and above the Mard (sras 
On the cultural 
about $2.00 in inclusive 
Orleans, which will take you on a three-hour 
iround and about Nouvelle Orleans 


of gardens and our floral trail; the moss-draped 


secluded patios the iron-la 


histori spots balconies 


the antique shops; the universities; the home ot the Sugar 
Bowl the lakes the bayous; the French Market in 
antebellum home the Vie 


Carre (French Quartet and ich more, in 


dustries port facilities 


our cemeteries which have their share of unu 
from magnificent mausoleums to intriguing i 
with the tombs of associates of | iFitte, the hero 
the alleged V voodoo Queen, et 

But, here the “devil” pops up ag 
Carre, to which a veiled reference 
i hundred squares of Old World charm 
inother matter by night What a diffe 

ire the adventurous type, sooner 

iuntering ilong the tamous Bou " 
Carre after sunset and perhaps be bewildered 
tractions and distractions which abound We 

} ' 


into detail here. but when vou venture fort! 


caution and do not rush in “where 

You will be on your own, to a grea 
' " : 

us here in New Orleans will gladly trv 


course tor vou Just ask u 


, , 
In New Orleans, you wil 


} 1 1 
i surely eat ing a4rink ina 


perhaps be merry. ‘The restaurants of New Orleans ofter 


a tremendous variety of Southern and (¢ 

numerous to mention And if you like sea food, this is 
paradise.” You may even want to try “dunking” raw 
oysters at an oyster bar, and acquire this fine experience 
And is to drinks, the list is quite long You 

this and try that, but you will never I 
your stay 1s longer than the conference 
care for sports, including fishing 
variety of everything, with the possibl 
skating 


Now is to 
click of the roulette wheel, the rustle of cards, and allied 


games of cl the 


matters, are “silenced” and fact, outlawed, so the 
many establishments which formerly catered to this sort 


(Turn to ‘New Orleans page 29.) 





Credit Service for Small Business 


Joseph D. Henderson 


Managing Director, American Association of Small Business 

New Orleans, Louisiana 
THE VALUE of 
throughout t 


credit service to tl small businesses 


ition cannot be too greatly en phas zea 
ire many phases of credit which are of vital in 
ince to ill 


il businesses, but there is one teature which 


wen properly taken advantage of by the 
independent business 


has not ft sina t 
firms. ‘Thousands of dollars 


more 
could be enjoved by such 


Dusiness t every month if the 
management or individual owners r acquainted Ww th 
the fundamental principles of rvice 
people the term “Credit 

understood } protession 


inessmen look 
ise and untortu 


redit has been tl 


vrocery i vopular 
pol . ir business alling tor 
enjoved t na thickly populated neighbor } 


t rasoline t | led ind cat 
Having no competition, he had , 


r a 


wut the n 


busine *** 


Editer's Note Mr. Henderson is a former president of the 
Retall Credit Association of New Orteans and a mw sber of the 
Heard of Directors of the New Orleans Retailers Credit Bureau 
He was vice-president of the Souther Kegional Conference of 
the National Ketail Credit Association, new hnewn 


ae districts 
and 4 





‘the busines. MORE SALES... Through Charge Customers 


} 


rhood grocer He “ 


nd tai ee, Os cried We Can Get You 
ers telephone director publi ib ou T 


Telephone Company and _ the 


| lained to him by a repr 


- vic OR MORE 
ll Business 
to the I ot ration worked ou t I Write today Mew Ta 


mall businessman ‘a of about ten blocks round for full 


his pl t | | t | details! Stomers 
ny Ss place Of Dusiness was mapped out in the r 
telephone directory Each morning at seven o'clock | VERY DAY / 


wife began using telephone sales-service to the homes 


Association of Sm 


customers. In a short time she found out some custome 
irose it in earlier hour so sh 
if SIX o'clock. 


Wives 


e began telephoning then 

This service was appreciated by the house 
Pr 

who were invited to charge their purchases. Here 


s where the facilities ot the credit bureau came into pla 


4 A.J. WOOD & COMPANY 


, fa Walnut Street, Philadelphia 2, Pa, 
\ quick request for telephone credit information hel 


> , 
ped MARKET ~ OPINION - ATTITURE /| eS¢atcA 
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Scale model of early Recordak Microfilmer recalls pioneering days 
for Recordak officers; left to right: George S. Sackett, Treasurer 
John Kk. Bocing, President of Recordak ; George L McCarthy, 
Chairman of the Board and “father” of modern microfilming; Vice 


Presidents George C. McMahon and Frank L. Hilton, Jr. 


A thousand and one uses, today, for the unique photographic 


process that was designed originally fo protect banks agaist fraud. 


Report on 25 years 
of Microftlning Progress 


| rn did George L. McCarthy realize the scope of his in- 


vention when the first automatic microhilmer was installed 


im a New York bank in 1928. 


Phe sole purpose of this machine—designed in co-opera- 
tion with the Eastman Kodak Company—was to counter 
fraudulent claims; to provide a photographically accurate 
and complete film record of all checks drawn on the bank. 
A record that would help depositors, too, should thei pay- 


ments be questioned by outside source cs. 


But the way this amazing new machine performed sug- 
gested greater use from the start: documents were recorded 
as fast as they were dropped into the microfilmer . . . and 
for a fraction of @ cent apiece. Why then was it necessary to 
type a dese ription of all checks forwarded to another bank 


for payment? 


Microtilming would eliminate this costly and tedious opera 
tion —thus the Recordak Transit System made its bow ; was 
followed closely by the Recordak Single Posting System, 


which eliminated a 100% duplication in bookkeeping. 
Savings ... wherever records were kept 
Banks everywhere . .. and then business after business real- 


ized that manual record keeping just could not match the 


speed, accuracy, and economy of Recordak Microfilming. 


With it, retail stores were able to bill harge account” 
customers for a fraction of the former cost; railroads ended 
expensive freight-car delays at junction points; oil com- 
panies discovered that microfilm copies cost less than car- 


bon copies. dnd so ut went! 





Specialists in microfilming only 
— from 1928 - 1953 


How could microfilming efficiency be increased . . . and increased ... 
and increased ? How could businesses of every type and size use micro- 


z a ees 
filming most profitably? To find the answers to these questions and a — 
SS 8 ee 


related ones, Recordak has spec talized th wii rofilming only. 


As a result, HMprovements were incorporated in Recordak Micro- 
ee 
filmers in continuous succession. New models were designed to meet . alain 


Kodak's famous Hawk Eve Works where Recordak 


varying requirements .. . to enable the small user to get savings pro- Micrufilmers, lenses, and accessory equipment are 


portionate to the largest one. Revolutionary technics were mtroduced manufactured. Recordak Microfilm is also made 
= by Kodak to exacting, unlorm standards 

... automatic feeders increased microfilming speed to over 500 docu- 

ments per minute... number of images pet roll of film was quadrupled 


... film quality and uniformity were raised to ever higher standards. 


Vitally unportant, loo, was the growth and refinement of Recordak’s 
film processing facilities. Laboratories with the latest high speed pro- 
fe ssional equipment and staffed by specralists were established to 
provide fast, tlawless processing of film records. And Recordak’s 
Service Organization was expanded step by step to serve Recordak 


users from coast to coast. He re, again, specialization has paid off 


And all the while, Recordak’s Field Staff——-with an ever-increasing 
£ 
number of case histories at its finger lips Was pointing to econo. . 4 
mics previously unseen: bringing simplified routines-—im addition to Recordak’s 2 onvemently located Processing 
_ Stations 1 shims the same day they are 
extra protection md tremendous space savings —to 65 different types of cewed. High speed, professional equipment is 


business . . . thousands of concerns. Recordak ¢ orporation (Subsidiary manned by experts. 


of Eastman Kodak Company) , $44 Madison Ave... New York 22. N. Y. 
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=RECORDPK 


(Subsidiary of Eastman Kodak C y) 
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most profitably ? 


originator of modern microfilming— How can you use micvolle 
. . . eye Your local Recordak representative can por 
and its application to retailing systems : 


the experiences of 65 different types of busine 


N arn Y “wet 





The reason why stores of every size get comparable savings 
Recordak Microfilmers are designed for varying requirements. 
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< 
The Recordak The Recordak 


Duplex Priplex 
Microfilm Microfilmer 


~ 


The Recordak Bantam Microfilmer with 40-1 


reduction ratio, highest available today 
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15th ee Conference - Flaw p° aR Pas 
/” / 
Hotel 


NELLE STOMBS 
President 
Rock Island, Ill. 


woeeeeeeeeeeee- PROGRAM 3 


Saturday, June 20... 


7:00 Pom Dixie COUNCIL WILL BE HOSTESS TO THE OFFICERS 


°. 


AND MEMBERS AT AN INFORMAL GET-TOGETHER 

Sunday, June 21... 

9:00 A.M.—REGISTRATION. 

12:00 ™ Pre-CONFERENCE Boarp LUNCHEON MEETING, 
Orricers, CHAIRMEN, District PrResiIpDENTs AND 
Pasi PRESIDE NTS, Pan I merican Room ROOSEVEL' 
Hore, $4.00 

Monday, June 22... 


7:30 AM ANNUAL BreaAKeast, Grand Ballroom, Roosevet 


Mrs. Mabell Bliss 
First Vice President 
Portland, Ore. 


Mrs. Verena Poe 
Corresponding 
Secretary 
Rock Island, Ill 


Horer, $2.50. ALL BOSSES ATTENDING THE Con 
FERENCH ARE INVITED TO ATTEND 

10:00 A.M Kirst Business Meerine, Grand Ballroom 
LUNCHEON, COURTESY OF ReTatL Crepir Associa 
rioN oF New Or.veans For Orricers AND Direc 
rors, C.W.B.C. or N.A., N.R.C.A., ann ACBotA 


Crepir Forum, ALL Groups, Grand Ballroom 


PEE EEE FEEL LL LL LLL LLL LLL LL LLL LLL 


(SET-TOGETHER FOR Q)FFICERS AND CHAIRMEN 
Presipent’s surre, Roosevert Hore. 

6:00 Pp CocKTAIL PARTY, GENERAL GET-TOGETHER, G 
Marjorie H. Girton 
Second Vice 
President 
Des Moines, Iowa 


Room ROOSEVEL1 Horet 
Tuesday, June 23... 
9:00 A.M.—GENERAL SESSIONS, Grand Ballroom 
2:00 p.m.—Grovup MEETINGS 


Mrs. Cammie Lee 
Hollis 
Financial Secretary 
Atlanta, Ga 


5:00 p.m.—Get1T-TOGETHER FoR Disrricr Presipents, Pres 
dent's Suite, Rooseverr Horet 

8:00 p.m.—Boat Ripe on THE Mississiper: River 

Wednesday, June 24... 


9:00 A.M.—GENERAL Sessions, Grand Ballroon 


,_~@,™ 


2:00 p.m.—Grovure Meerines 
6:00 p.m.—DINNER AND Seconp Business MeetiInG, Grand 
Ballroom, Sv. CHARLES Hore, $3.50 


Thursday, June 25... 
7:30 aAmM.—BREAKFAST FOR NEWLY ELECTED OFFICERS 
Junior Past Presipent 


‘ 


Mrs. Una M. 
Pearson 
Treasurer 

Fort Smith, Ark. 


9:00 A.mM.—GENERAL Sessions, Grand Ballroom 

12:00 m.—Post-ConrereNnce Boarp LUNCHEON MEETING, 
Pan fmerican Room RoosevVELtT Hore, $2.75. 

2:00 p.m.—Grourp MEETINGS 


Marcella M. 
Adamitz 
Recording Secretary 
McKeesport, Penna. 
7:00 P.M ANNUAL BANoUET AND DANceE, Grand Ballroom 


Roosrevett Horet 
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“redit Centen’s Breabfast Chih of Vorth ye 


COMMITTEE CHAIRMEN 


< 


Rita F. Barnes 
Educational 
London, Canada 


Mrs. Helen 8S. Pease 
Pin and Emblem 
San Francisco, Calif. 


Mrs. Darleen E. 
Crocker 
Future Advantages 
Portland, Maine 


Mrs. Bessie A. 
Tearno 
Historian 

Schenectady, N. Y¥ 


Francie BE. Rowe Mrs, Lois Huey 

Constitution and Nomination 
Bylaws and Budget 

Washington, D. C Austin, Texas 


Pre side nl sf i at ve ved 1s Dir: 
Breakfast Cl th erica for 


supp ri 


mimillee 


’ 
ICH 
t them ¢ 


moimed 


tdents ha 


Nartar detente 


> , 
President 


Credit Women’s Breakfast Clubs of North America 


Mabel Hardy 
District One 
Providence, R. I 


Mrs. Jean V. 
Lansing 
District Two 
Albany, New York 


Mrs. Mary Geyer 
Districts Three 
and Four 
Jackson, Tenn 


Pauline Riley 
District Five 
Cincinnati, Ohio 


Mary Elliott 
District Seven 
Tulsa, Okla 


Margaret Delaney 
District Six 
Sioux Falls, 8S. D 


Mrs. Mary 8. Effie Juergens Mrs. Rilla B. Louise Knoeppel Mrs. Daris T. Long Mrs. Marie Murray 


Morgan 
District Bight 
Houston, Texas 


District Nine 
Denver, Colo. 


Anderson 
District Ten 
Helena, Montana 


District Eleven 
San Jose, Calif. 


District Twelve 
Washington, D. C 


District Thirteen 
Madison, Wis 
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PROGRAM HIGHLIGHTS 


39th ANNUAL INTERNATIONAL CONSUMER CREDIT CONFERENCE 
The Roosevelt Hotel, New Orleans, Louisiana, June 22-25, 1953 


Monday Afternoon, June ZZ... 


The Credit Forum 
Grand Ballroom, Roosevelt Hotel 
2:00 P.M. to 5:00 P.M. 


Chairman, Henry C. Alexander, Belk Brothers Company, 
Charlotte, North Carolina, First Vice President, Na 
tional Retail Credit Association. 


“A Look Ahead,” Paul Millians, Vice President, Com 
mercial Credit Company, Baltimore, Maryland 


“Bank Charge Account Plans,” J. C. Gilliland, Pullman 
Trust and Savings Bank, Chicago, Illinois. 


“Birmingham Results Under Chapter 13 of the National 
Bankruptcy Act,” John L. Guyton, Mutual Savings 
Credit Union, Birmingham, Alabama. 


“Credit Education in High Schools,” E. Bland Cresap 
Credit Bureau of Colorado Springs, Colorado Springs 
Colorado. 


“Credit Management Institute Program,” David Blair, 
H. Liebes and Company, San Francisco, California 


“Credit Schools,” Sterling S. Speake, Retail Credit 
Specialist, N.R.C.A., Austin, Texas. 


“District Programs,” J. H. Fisher, Meier and Frank 
Portland, Oregon. 


Tuesday Morning, June 23... 


8 :45—AssEMBLY—GRAND BALLROOM, Roosevelt Hotel 

CoMMUNITY SINGING 
Song Leader, William F. DeVere, Cheyenne 

Credit Bureau, Cheyenne, Wyoming 
9:00—CALL To Orper 
“Welcome to the Conference” 

O. W. Frieberg, American Trust Company, San 
Francisco, California, President, National Re 
tail Credit Association 

INVOCATION 

Rev. Joseph Butt, S.J., Regent, College of Busi 
ness Administration, Loyola University of the 
South, New Orleans, Louisiana 

In MEMORIAM 

9:15—Report or NoMINATING COMMITTEE 

(Annual reports of Officers and Finance Com 
mittee will be published in the July and 
August Crepir Wor.p) 

9:20—Greetings 

Francis Auger, Credit Bureau of Orlando, Or: 
lando, Florida, President, Associated Credit 
Bureaus of America 

Nelle Stombs, Eddie Gippert Motor Sales, Rock 
Island, Illinois, President, Credit Women's 
Breakfast Clubs of North America 
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9:45—Panel Discussion, “Credit Sales 
Promotions” 
Moderator, W. J. Tate, Charles Ogilvy Limited, 
Ottawa, Ontario, Canada, Second Vice 
President, National Retail Credit Associ 
ation 
“Personal Solicitation,” D. W. Bollman, Joseph 
Horne Company, Pittsburgh, Pennsylvania 
“Newcomer,” Howard G. Chilton, Credit Bu 
reau of Greater Fort Worth, Fort Worth, 
Texas 
“Promoting Sales Through the Credit Depart 
ment,” Mrs. Mary Geyer, Wilson Motors, 
Jackson, Tennessee 
“New Business With a Profit,” H. D. Jarvis 
Burdine’s, Miami, Florida 
“Direct Mail,” E. E. Paddon, Lammert Furni 
ture Company, St. Louis, Missouri 
11:00—-A Surprise ANNOUNCEMENT BY CLARENCE F 
Worrincer, Lit’ Brothers, Philadelphia, 
Pennsylvania, Past President, N.R.C.A 
11:15—“The Unfinished Dream” 
Arthur C. Horrocks, Public Relations Counsei, 
Goodyear Tire and Rubber Company, Akron, 
Ohio 
12:00—-Noon 
REPRESENTATIVES OF EXHIBITORS 
12:15—ANNOUNCEMENTS AND ADJOURNMENT 


Wednesday Morning, June 24... 


9 00—AssEMBLY—GRAND BALLROOM, Roosevelt Hotel 
CoMMUNITY SINGING 
Sonc Leaper—William F. DeVere, Chey 
enne Credit Bureau, Cheyenne, Wyoming 
9:15—RECONVENE 
Reports oF COMMITTEES 


INTRODUCTION OF: 


CONSTITUTION AND ByLaws 
CREDENTIALS 
ELECTION OF OFFICERS 
9:30—Panel Discussion, “Collections” 
Moderator, Kaa F. Blue, Foundation Plan, Inc., 
New Orleans, Louisiana, Third Vice Presi- 
dent, National Retail Credit Association 
“The Professional Collector,” Dale Boley, Ad 
justment Depzrtment, Credit Bureau of 
Greater Kansas City, Kansas City, Missouri 
“Telephone,” L. A. Dudding, Galperin Music 
Company, Charleston, West Virginia 
“Form Letters,” Charles S. Gallagher, Farmers 
Union Hardware Company, San Jose, Cali 
fornia 
“Outside Collector,” Mrs. Caroline Harmon 
Gumble Furniture Company Troy, New 


York 





“Printed Notices,” Earle A. Nirmaier, W 
Wilderotter Company, Newark, New Jersey 

“Personal Letters,” Frank W. Price, Jean Hall 
Seattle, Washington 

11:00—“Pleasant Recollections” 

Leopold L. Meyer, President, Meyer Brothers 
Company, Houston, Texas, Past President, 
National Retail Credit Association 


12:00—Noon—ANNOUNCEMENTS AND ADJOURNMENT 


Thursday Morning, June 25... 


8 :45—-AssEmMBLY—GRAND BALLRoom, Roosevelt Hotel 


CoMMUNITY SINGING 

William F. DeVere, Chey 
enne Credit Bureau, Cheyenne, Wyoming 

9 :0O0—RECONVENE 


SonG LEADER 


ACTION ON FINAL REPORT OF COMMITTEE ON 

CONSTITUTION AND ByLAws 
9:15—Panel Discussion, “Serving the Credit 
Granter”’ 

VWoderator, Francis Auger, Credit Bureau of 
Orlando, Orlando, Florida, President, As 
sociated Credit Bureaus of America 

Panet—Rita F. Barnes, W. McPhillips Ltd 
London, Ontario, Canada 

Walter Graff, Credit Bureau of Lansing 
Lansing, Michigan 

Sherman Harris, Creditors Service Bureau 
Houston, Texas 

Donald H. Puffer, Credit Bureau of Greater 
Denver, Denver, Colorado 

Robert D. Roberts, Union Oil Company, Los 
Angeles, California 

Paul Selby, National Consumer Finance Asso 
ciation, Washington, D. C 

Rex A. Smith, Ben Simon and Sons, Lincoln, 
Nebraska 

E. Svendson, Leon Godchaux Clothing 

Company, New Orleans, Louisiana 

Clarence E. Wolfinger, Lit Brothers, Phila 
delphia, Pennsylvania 

10:15—“You Can’t Be a Boss” 

John C. Faris, Manager, Customer Business 
Department, Union Electric Company of Mis 
souri, St. Louis, Missouri 

11 ;00O—ANNUAL AWARDS 

Nelle Stombs, President, Credit Women’s Break 
fast Clubs of North America 

INTERNATIONAL ACHIEVEMENT AWARDS 
Harold A. Wallace, Executive Vice President 

Associated Credit Bureaus of America, St 
Louis, Missouri 

MempBersHirp AWARDS 

Lindley S. Crowder, General Manager 
Treasurer, National Retail Credit Associ 
ation 

12:00 Noon 

AssociATep Crepir BuREAUS OF AMERICA 

Crepir Women’s’ BREAKFAST 
NortH AMERICA 

NATIONAL Retait Crepir ASsociATION 


INTRODUCTION OF OFFICERS 


CLuBsS OF 


12-45 


ANNOUNCEMENTS AND ADJOURNMENT 


Public Utility Group Sessions 
Conference Room, New Orleans Public Service 
Group Chairman 

C. R. Clarke, The Brooklyn Union Gas Company 
Brooklyn, New York 
Co-Chairmen 
H. A. Hoppus, Michigan Consolidated Gas Company 
Muskegon, Michigan 
\. E. Maier, Jr., New Orleans Public Service Inx 
New Orleans, Louisiana 
Address of W elcome—E. T. Colton, Secretary 
New Orleans Public 
Louisiana 
The Time Is Short C.S. Green, New Orleans Public 
Service Inc., New Orleans, Louisiana 


Treasurer, 
Service Inc., New Orleans 


“What About Credit and Collection Costs? : 
Faris, Union Electric Company of Missouri, St. Louis 
Missouri 
{fter Collection—W hat? J]. B. Olsson, The Brook 
lyn Union Gas Company, Brooklyn, New York 
Should Collectors Be Added to Reduce Uncollectibles? 
H.S. Hahn, Ohio Fuel Gas Company, Columbus, Ohio 
Collection Aids for Utilities W. J]. Drummey, New 
Orleans Retailers’ Credit Bureau Inc., New Orleans 
Louisiana 

“Credit Bureau Cooperation Avadana Cochran, Credit 

Gjranters Association ot Kitsap County, Bremerton 

Washington 





Your Cooperation, Please 


In fairness to the conference hotels and to our mem 
bers, you are urged to notify the hotel at which your 
reservation was made not later than May 25, 1953, if 
you find that you cannot attend the International Con 
sumer Credit Conference, New Orleans, June 22-25 

In previous years, some cancellations were made just 
a week prior to the opening of the conference. But 
worse still, others failed to show up and did not notify the 
Registrations Committee If you must cancel your 
reservation, please send a copy of the cancellation letter 
to Roland Ruiz, D. H. Holmes Company, Ltd., 819 
Canal Street, New Orleans 3, Louisiana, so that rooms 
may be assigned to others and your registration blank 
voided. Also send a copy of your letter to the National 
( fice 


Orleans Committee and by the participating hotels and 


Your cooperation will be appreciated by the New 


associations. —L. 8. Crowder 





Educational Exhibits 


Addressograph-Multigraph Corporation 
American Automatic Typewriter Company 
Burroughs Adding Machine Company 
Craig Machine, Inc. 

Curtis 1000 Inc. 

Farrington Manuacturing Company 
Remington Rand, Inc. 
Robotyper Corporation 
TelAutograph Corporation 
Underwood Corporation 
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A New Garnishment Bill—On March 2, 1953 
Representative Thomas B. Curtis, Republican, Webste: 
(jroves, Missouri, introduced in the Congress a garnish 
ment bill, patented along the lines of the similar bill 
known to members of N.R.C.A. as the Kefauver Bill 
That bill, it will be remembered, was sponsored by 
then Representative Estes Kefauver in the 78th Congress. 
It duly passed the House, but that Congress ended prior 
to action by the Senate, and the bill died. 

N.R.C.A. supported the Kefauver Bill, and in setting 
forth briefly its views in pamphlet form, stated in part 
“Equality betore the law is the rock upon which our 
government rests In the matter of garnishment of 
salaries of government clerks for debts, that equality does 
not exist. H.R. 7213 introduced by Rep. Estes Kefauver 
of Chattanooga, ‘Tennessee June 9, 1942, now pending 
before the Judiciary Committee of the House of Repre 
sentatives, seeks to remove that inequality by permitting 
garnishment ot the salaries ot Federal employees in those 
states where state laws permit the garnishment of state 
municipal or county employees.” 

Senator Kefauver fought vigorously for his bill before 
the 78th Congress, and in a statement concerning the 
purpose and intent of the bill when it reached the floor 
ot the House, he said: What is the present Situation 
throughout the country and in the Federal Government 
with reterence to garnishment? ©)ne of the basic parts 
of the free enterprise system is credit America to a great 
extent was built on credit ur great railroads, our 
great industries, our cities were not paid for in cash; the 
great part of American business is done on credit, even 
individuals do business largely on credit. Yet our system 
of credit, which is a fundamental ingredient of tree 
enterprise, breaks down unless there is some legal way 
to enforce the collection of a debt In recognition of this 
fact all except three of the States of the Union have 
passed laws which, after allowing exemptions which | 
think should be generous, subject salaries and wages to 
garnishment. 

“Why did all but 3 of the 48 States pass laws allowing 
garnishment? Because they recognized that that was a 
part of our American system I want to call attention 
to the fact also that 39 of the States have now passed 
laws which authorize the garnishment of salaries and 
wages of employees of State, county, city, and municipal 
governments. {Emphasis supplied 

“Mr. Chairman, why should the employees of these 
39 State governments or the employees of private industry 
Why should not 


the same rule apply to the employees of the Federal 


have a different rule applied to them? 


Government ?” 
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Senator Ketauver it will be noted t recon 


mended liberal exemptions, referring state laws 


Recently, several of the state legislatures have had pend 
ing, or taken action on, measures increasing exemptions 
In this regard, the present bill introduced by Representa 
tive Curtis, contains a new provision which, we believe 
should aid in its passage. It is a section making specihc 
provision tor exemptions applicable to Federal employees 


1! 


This section of the bill, entirely new, is as follows 


‘On. 2 That the earnings, salary, inst 
nuities, Or pension or retirement payments, not 
exempted, not to exceed $100.00 each month 
person residing in such State or Territory, o1 
person who earns the major portions of his 
hood in such State or Territory regardles 
residence, who provides the principal support of a famil 
for two months next preceding the issuing of an 
process against him, from any court or ofhcer 
such State or ‘Territory, shall be exempt tron 
ment, execution, or trustee process upon 
process, and the same shall not be seized, le 


} 


or reached, by writ of garnishment, exe 


process, Or any other process or proceed ng 
judge, or other officer of and in su 
Provided, however That whet 
ire living together the wy 
insurance, annuities, and pension of 
of the husband and wife shall be the amount 
he dete rminative of the exen ption of either n 
t contractu. 

by The earnings salary insurance innuities or 
pension or retirement I ivments, not otherw ec exen pted 
not to exceed $60.00 each month for two preced 
ing the date ot ittachment ot ill persons 1 rin n such 
State or Territory, or of 
portions of their livelihood in such State 


} 


regardless of place of residence, who do srovide the 


support of a family, shall be entitled exemptior 
trom ¢g irnishment, execution, or trustee process 
The present bill may be further strengthened 

other significant provision now under study 

sentative Curtis. It would provide specifically for sub 
lecting to garnishment proceedings claims by the ke leral 
Government based on civil judgments for delinquent in 
come or other taxes. Under it the proper Federal author 
ity or agent, presumably district attorneys, would be 
authorized to resort to garnishment proceedings involving 
Federal employees to assist in collecting tax indebtedness 


duly reduced to a civil judgment ae 
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LEOPOLD L. MEYER is a native 
beer 1 outstanding merchant in Houston tor over 
tour 5 He President and ‘Treasurer of 
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Comparative 


e ae 


ercen lages 








March 1953 vs. March 1952 





DISTRICT 


and 


CITIES 
Boston. Mass” 
Lynn Mass 
| Providence R | 
Springfield Mass 


Worcester Mass 


DEPARTMENT 


(Open Accou 


49 2/53 1/425 
64 5/66 8/66 2 
50 6}520/492 


AV 


477\567 
649/698 
498 


STORES 


nts) 
1952 


HI 


41514 


439 
601 


54 0|456 


1953 


22 0/269/219 
256) 272/24) 


32 4 
280 


DEPARTMENT STORES 


(Installment Accounts) 
1952 
Ay 


WOMEN'S SPECIALTY 
STORES 


MEN'S CLOTHING 
STORES 


1953 
HI 


1952 
AV 


952 


HI AV | HI 


HI AV LO LO 
+ + + + 7 


349/300 
310/250 


644 
49 5|50 1|490 





2 New York NY 


49 3/55 1} 434 


480 


543/450 


186/228)187 


220273 


1721459155 11429 





3 Atlanta Ga 





Birmingham Ala 


New Orleans La ” 


454/52 6380 
40 3\47 1/376 


566 
487 


187/}204)155 


95 


206/232 
125 


182 480/358 





Cincinnati Ohio 
Cleveland Ohio 
Columbus Ohio 
Detroit Mich 
5 Grand Rapids Mich 
Louisville Ky 
Ottawa Ontario 
Toledo. Ohio 


Youngstown Ohio 


577}601/537 


450/48 1/371 


52 6|560/492 


602 
474 


16 B)212)127 
207 


194 
241/1491210 


238 
240 


160 631/558 


56 2/331 


q« 
| ) 


473/445 





Cedar Rapids. la 
Davenport. la 

6 Des Moines la 
Minneapolis Minn 
Omaha Neb 


Sioux City la 


56 3/60 5/516) 5 


209/169 


1861157 


56 8/408 





Kansas City Mo 
St Louis Mo 


7 


54 5/57 2/500 


201 
2161165 


243 
19 2/224 


159 


173 580 





Denver. Colo 
Salt Lake City Utah 


48 3/53 5/410 
577/64 2|535 


21152 
254/170 


18 5|2 12 
219\249 


115 
190 


48 4/499 468 





Spokane Wash 
Vancouver BC 
Victoria BC 


67 1| 787/555 


150\144 


157 





Los Angeles. Calif 
, | Cakiand Calif 
Santa Barbara Calif 


San Francisco Calif 


535/57 2| 460153 5 
615 
64 5/68 1/572 
531 


609 


62 6 
647 
66 | 
638 


579/}615)530 





Baltimore Md 
\2Pittsburgh. Pa 
Washington D C 


473\499/44 3/45 | 


42 4|51 2)382 


484 


42 8/509/3 





13Milwaukee Wisc 








537160551 01522 





£40/\4¢ 


























@ Figures for February 


INSTALMENT ACCOUNTS outstanding 
stores were reduced slightly during February. Balances at 
the month-end were 1 per cent below those of the preceding 


month, but were 23 per cent above a year ago. 


collections on 


at department 


February 


instalment accounts decreased moderately 


from the preceding month, amounting to 15 per cent of 
balances outstanding at the beginning of the month. This 
compares with collection ratios of 17 per cent for the pre 
ceding month and 18 per cent for February a year ago 
Charge accounts outstanding at department stores continued 


a decline which was largely seasonal in nature. 


Balances 


outstanding at the end of February were 14 per cent below 





those of the preceding month-end, but were 2 per cent above 
February a year ago. Collections on charge accounts also 
showed a seasonal decline during the month. The ratio of 
collections to first-of-month receivables decreased to 44 per 
cent, 3 points below January and 1 point below the ratio of 
February a year earlier. Sales of all types at department 
stores declined from January to February—cash sales by 9 
per cent, instalment sales by 1 per cent and charge-account 
sales by 7 per cent. Cash and charge-account sales were. 
respectively, 4 per cent and 2 per cent below a year ago, 
but February instalment sales were 13 per cent above the 
corresponding month of last year.—Federal Reserve Board 
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Small Store Cycle Billing Experience 


THE GENERAL impression that cycle billing is “for 
ug stores only’ comes, most likely, from the fact that it 
s primarily the large, progressive stores that have adopted 

savs E. H. Trimble, credit sales manager, Loeb’s 
Lafavette, Indiana His enthusiasm and interest for 

cle billing began as early as 1942. When Loeb’s made 
the change to cycle billing shortly after the war there 
were only approximately 6,000 accounts on the books 

Mr Trimble Is completely sold on the value ot cvele 
villing for even small department stores. The system, he 
says, is adaptable to operations with still fewer accounts 
than his store's original 6,000 
\s an example he cites Robert Myers, Myers Depart 
ent Store, Whittier, California, who reports that his 
store successfully began cycle billing with 3,500 accounts 
Billing was done on only two cycles 

Mi Irimble’s first expectations for the new system 
were based only on confident deductions made after visit 
ing several large department stores using cycle billing and 


He believed that the first saving 


studying each svstem 
would be trom greater efficiency due to a more systema 
tized method of billing 
He « xpected later savinus in personne] expense such is 
reduction in office force, but he could not guarantee that 
within a short time the savings in this respect would be 
ommensurate with the initial cost of cycle billing equiy 
ent \s in most offices of smaller department store 


oeb’s operated with a minimum of personnel ; however 
were able to operate ind serve the customers in a 
efiicient manner, this in itself would be considere 
yp to the store as well is the custome 
nder the old system a clerk would be given one duty 
perform which would practically require her enti 
e. For example, clerks were used to analyze account 
for stuffing or inserting posting media 
| lection work. Under « 


ny and 
ilv7zing, mser ing dt hiing new accounts and 


indling defaults are just part of a tray operator's work 


\t one time » equivalent of one person's 15 workin 
lavs were re juired to inalvze accounts, but unde cle 


S jus inother duty automatically pre 


“nm insertin posting media Loeb Ss ftormeriyv used 


machine operators ind a art-time third that were 
mes Thev now ive one 
} | 


is a rule she ompletes her posting 
fr i lah] 
trernoon and is available for other 


the ised 10 extra employees 
month for period ot two or three days, endeavor 
iil their statements by the first day of each month 
Evervone was under a net rain. Every a 


person in the ofhice was authorize 


balances and mail statements. With cvcle billing there 
is no peak period Statements are mailed at regular 
intervals and payments made at the cashier's window in 
in even flow without a rush at any one time. Overtime 
has been completely eliminated Mail promotions, neg 
lected under the old billing system, now are as ¢asy as 
inserting a day's charge slips 

Betore Loeb's changed over to cycle billing, they, like 
most small stores, were much concerned regarding the 
reaction of customers as to receiving statements any other 
time than the first of the month Consequently they 
mailed out pamphlets for two consecutive months with 
\ yreat deal 


of advertising was put forth in newspapers \ second 


regular statements explaining cycle billing 
pamphlet explaining cvcle billing was sent along wit! 
the customer's first statement, explaining the system 
Loeb’s report that few complaints were registered ; in 
fact, most people were pleased that they would receive 
their statements the same time as they had trom depart 
ment stores in nearby communities. Mr. Trimble re 
ports that opportunities for defrauding or loss of sale 
slips under this system are eliminated by cross-tabulation 
it three check spots in the operation 
In setting up the system, Mr. Trimble recommend 
that the store buy standard cycle billing machine O)fhice 
machine manufacturers who sell this equipment have 
trained staff that can set ul the operation in its entirety 
Loeb’s are using all Remington Rand equipment which 
incl ides cvclomatic cabinets microfilming machines ind 
billing machines National Cash Rey phon to 
rye suthorization have ilso) been ‘ nad mace 
in integr il part of the systen 
Floor pace in any department store unportant 
Formerly Loeb used cabinets iT lrawer atter drawet 
for their charge t \ < “ retau 
it certain lengtl 


Microfilm recor 


ire filed in le 


what one of amount 


“€ the original si med sity 
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SALES PROMOTIONS « OFFICE PROCEDURES * CREDIT AND COLLECTION PROBLEMS 


Another Pertinent Question 


LHIS Ql ESTION which we thought exceedingly is no payment The firs 


timely and important was submitted to our cooperative of ten days each should 


panel of experts gentle reminder 


QUESTION een © ange ind 
ve I I it firs 


Im interested m ¢€dticating customers to pay bills . ’ 1 4 ' 
worded just a little bit difterent! 
promptly, but | am not sure of the best way of doing this 
; Te pone 
What exactly should the smaller businessman do in this 
justan 


Afte I 


] 
esults 


connection?’ 


ANSWERS 


H. Trimble, Credit Manager, Loeb’s Inc., La- 
fayette, Indiana: 
Ny experience has been 
considered too small fo 
i small store 
When i charge account openes 
ire explained by the interviewer 
given a pamphlet which explains the 
ystem a lI stressing the tern < 
\ letter from the president of our ot ization is t permitted to let their accounts 1 n 


| 
sent to the customer thanking her tor 


: — R. M. Wylie, Credit Manager, Weinstock- 


in ot store wain the terms re explained . " " 
When . ee Foren . ial 1 copy of ti Lubin and Company, Sacramento, California: 
tract is given to the customer \ follow ul lette s sent Education of customer 
explain ng the terms and at the ume time asking I lhe 
terms are in accordance with her iyreement 
Credit signs such as “Safeguard Your Credit 
display in our interviewing rooms and at our cashier 
windows. 
The emblem “Member of the National Retail Credit ilance owing 


1" 1 ' 
’ llie t < tio olloy 
Association”’ is printed on all statements, default letters d. Intelligent collection follow 
| st the first t - ders 
and credit department stationery his emblem is a very ; least the fir wo remind 


important factor in customer credit education W. O. Perlick, Assistant Vice-President, 
We also have a Lafayette Credit Association, members “Charge It” Service, Texas Bank & Trust Com- 


consisting of credit men and women from our local con pany, Dallas, Texas: 
_ a ' ‘ h Aeweand ¢ 
munity. Meetings and programs are mainly devoted to fe eae 
community customer credit education sccomplished in the following manner 
Newspaper advertisements are sponsored by this as a a ee 
sociation. Material is obtained through the National Re a 
< charge account privileges in 

tail Credit Association. The public is well informed on 
} } " | In all your communications 
1 yects 3 rt iV, Zg redit ratings, et 
such subjects as prompt p good cre« ‘ ot a good credit ratin 
We here at Loeb’s firmly believe that as the first stey 


] 


‘ Lse the booklet obtainable 
every member of any organization should become credit 


redit Association The Good 


conscious and believe that a good credit rating ( 
redie 


less possession. A well-planned program will then be a : ‘ 
+. (On open charge account statements that 


— questionable stage the following, typewritten your 
Kenneth Oecetzel, Credit Manager, Boyd’s, St. statement, might help to caution your customer 

Louis, Missouri: Please mail your check in full so further 
Be consistent. Monthly bills, of course, should be privileges may be extended promptly 

rendered. Regular reminder notices should be sent ten 5. When opening an account discuss tern 


davs' after the second statement has been mailed, if there ment with vour customers. If vour customer 
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how the account ts to be paid your chances are vreater 
that she will pay promptly than if you fail to mention this 


important item 


Hugh Tallent, Credit Manager, Charles F. 
Berg Inc., Portland, Oregon: 

lo train customers to pay 1] n accordance with 

Complete success 


much can be accomplished in this 


greed upon is not easy 
However 


tain fundamentals are recogn 
1 procedures consistently followed 
ld be no doubt as to the terms under which 
yranted Payment s should be definite 
Amounts due ould be specifies itions trom te 
should be promptly called to the debtors ittentior 
, 


The fol wing are just a tew examples of things that 


Alexander Harding, Credit Manager, John H. 


Pray & Sons Co., Boston, Massachusetts: 


method of 

1 have 
chants such ! ven carried out successtully 
The Nationa 


, 
rtment of sticke 


ne ipolis 


used ] te his probl 


statements and dunning tollow-ups 


J. E. Zimmerman, Credit Manager, Kirsch- 
man’s, New Orleans, Louisiana: 


Lhe basic tep tor "ht ny customer 
promptly is for the person t iking the 
credit » explain the terms thoroughly o the pur 


it the time of sal Monthly statements should 


out promptly \ definite follow-up on delinquent a 
counts should be maintained 

When an account is overdue, the customer should be 
sent a mild reminder in the form of a duplicate statement 


The National Retail Credit As 


des a wide selection of these stickers 


with a sticker attached 
reminder should be in the torm ot a 
mcount is over ie ind req iesting 
payment 
After the reminder stage, there should be a methodical 
follow-up on the remaining unpaid accounts, at least 
every 15 days, by means of letters and telephone calls 
After two reminders and two or three letters. the tele 


} } 


" i 
hone wuld be used calling attention to the delinquen \ 


| 
, 7 
account After two telephone calls are made and 
ount remains unpaid ! istered letter or teleg: in 


to the custe r demanding payment 


pense of iki pe onal ca 
Mrs. Dorothe Bolte, Credit Manager, Lyons 
Brothers Lumber & Fuel Company, Joliet, Illi- 


nois: 





Credit Bureau 
For Sale 


Not an Associated Credit Bureau in a 
busy Canadian City. About 150,000 
population. Established 1930. Good 
collection volume. Constantly grow 
ing. Very profitable. Selling because 
of illness. Box 5531, The CREDIT 
WORLD 











T 
CRED! wWorto 97 


¥Y 1953 








! E nT |— 


PROGRAM 


Hospital and Professional Group 
Room D, St. Charles Hotel 
New Orleans Consumer Credit Conference 
Group Chairman 
Allen J. Perrez, Jr., 
Rochester, New York 
Co-Chairman 
Vince L. 
consin 
W elcome 
J. B. Bronson, Regional Hospital Council, Rochester 
New York 
“Effective Credit and Collection Policies Miss Gladys 
Rountree, Dr. John M. Pace, Dallas, Texas 
“Professional Collection 
Holt-Krock Clinic, 
Discussion Forum 
Moderator, Mrs. Lois Mclver, 
Dallas, Texas 
Forms Display 


The forms on display have been brought from various 


Rochester General Hospital, 


Meyer, Sheboygan Clinic, Sheboygan, Wis 


Errors’ —Mrs. Jessie Irvin 
Fort Smith, Arkansas 


The Gaston Hospital 


hospitals and clinics by those in attendance and will 
be available for all sessions. 
“The Credit Manager's Team’—Miss Frances Hernan 
Massachusetts General Hospital, Boston, Massachu 
setts 
“Report on Associated Credit Bureaus of America Med 
ical Survey’’—Carl H. Roewe, Associated Credit Bu 
reaus of America, St. Louis, Missouri 
“Credit and Collections’ —R. L. 
Hospital, 
North Carolina. 

Address and Discussion—Howard G. Chilton, Credit 
Bureau of Greater Fort Worth, Fort Worth, ‘Texas 
Mrs. C. R. Smith New Mayor at Olympia 

Mrs, Charles R. Smith was elected Mayor of Olympia, 
Washington, the first woman mayor in the city’s history 
Mr. Charles R. Smith is Manager, The 
Olympia, and Secretary, Retail Credit Association of 
Olympia. The N.R.C.A. congratulates Mrs. Smith on 
attaining this high public office. 


For Sale , 


Prosperous collection business in the fastest growing 


Ingraham, University 


niversity of North Carolina, Chapel Hill, 


Credit Bureau, 


industrial gnd agricultural area in the Pacific Northwest. 
Population, 60,000. ‘Trading area over 100,000. No 
competition. An excellent opportunity. Owner wishes 
to retire. Price, $30,000. Box 5532, The Creprii 


Wokr_p. 
SEAS ERED ERE EER ERDCED SE SE SR REA 


IMPORTANT 


To avoid delays in receiving The Crepir Wor vp, 
members are urged to report promptly to the National 
Office, 375 Jackson Avenue, St. Louis 5, Missouri, any 
change in your mailing address including zone number. 
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Coming District Meetings 


District Three (Florida, Georgia, North Carolina 
and South Carolina) and District Four (Alabama, 
Louisiana, Mississippi and Tennessee) will hold a joint 
annual meeting in conjunction with the 39th Annual Ir 
ternational Consumer Credit Conference of the National 
Retail Credit Association, The Roosevelt Hotel, New 
Orleans, La., June 22, 23, 24, and 25, 1953 

District Eight (Texas) will hold its annual meeting 
at the Rice Hotel, Houston, Texas, May 17, 18, and 19 
1953 

District Ten Alaska, Idaho, Montana, Oregor 
Washington, Alberta, British Columbia, and Saskatc! 
ewan, Canada) will hold its annual meeting at the En 
press Hotel, Victoria, British Columbia, Canada, Ma 
7, 18, and 19, 1953 


17, 
PPPPPPPPPIPIPIPIPIPIPIIIIPP? 


Credit School at Colorado Springs 

The Colorado Springs Retail Credit 
cently completed a credit school conducted by Sterling S 
Speake, Retail Credit Specialist of the National Retail 
Credit Association. 


Association re 


The enrollment totalled 77 men and 
women trom department stores, lumber and building n 


terials, appliance stores, collection agencies, clothing 


stores, utilities, banks, finance companies, tire stores, print 


ing and stationery stores, creameries, paint stores, co 


dealers, interior decorators, building and loan offices 
music stores, camera shops and jewelers 

Without exception all the comments on the school were 
from generous praise to overflowing enthusiasm for 
manner in which Mr. Speake conducted the classes 
the force with which he drove home every point in 
entire course. E. Bland Cresap, secretary of the local 
association and owner-manager of the Credit Bureau of 
Colorado Springs states that this course was the fine 
bit of educational work the local association has ev 


| 


attempted. They were completely satisfied with th 
results 

Shown in the picture below, lett rig! 
Medley, President, Colorado Springs Retail Credit As 
sociation ; Robert Burns, Vice 
Director; and E. Bland Cresap 


This group made the arrangements for the successful 


Ravmond Stein, Director 


President : Jerry Lane, 


NC hool. 





Retail Credit Management Institute 


During the weék of July 20-24, 1953, credit granters 
will be offered an unusual opportunity of increasing their 
skills and abilities, thus leading to greater career possibili 


ties and enhanced value to the firms they represent 

The National Retail Credit Association, and the Uni 
versity of Oklahoma, are cooperating in presenting a well 
rounded series of lectures and discussion forums on retail 
credit management and related subjects Certificate 
Awards will be given this year to those passing the 
optional examination. This /nstitute will be the first of 
three such summer schools. Successful completion of the 
full three-vear course will entitle the student to a Di 
ploma signifying that he or she has fulfilled a compre 
hensive credit educational program 

This educational opportunity should appeal to those 
credit granters wishing to prepare themselves for the ever 
increasingly important field ot credit management It is 
through personal development and specialized training 
that successful careers in credit work will be achieved 
It is by education that one is enabled to seek and secure 
more highly paid and important positions rather than be 
under the constraint of necessity to remain on lower levels 
There is now, and will continue to be, demand tor con 
petent and trained credit executives 

This Institut: Is open to all seeking professional status 
Credit managers, assistants, and credit office personnel 
generally are cordially invited to enroll. Subjects to be 
offered include, “Retail Credit Fundamentals,” “Credit 
Bureau Service,’ “Business Communications,” “Account 
ing,” “Business Law,” and “Public Relations.” Instruc 
tors will be qualified by educational background and prac 
tical experience to present their special subjects in com 
petent and interesting manner. Facilities for research and 
solving of unusual problems will be abundantly available 

Other than traveling expenses, the total cost to the 
student including living accommodations, meals, tuition 
fees and classroom materials, should not exceed $50.00 
Norman, Oklahoma, where the University of Oklahoma 
is located, is readily reached by all forms of transporta 
tion. Those students wishing to combine attendance at 


the /nstitute with their vacations will find that Oklahoma 
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“New Orleans” 


of pastime are dark in the adjoining parishes. You call 
them “counties.” 





(Begins on page 14.) 


However, if your footsteps should 
lead into an unscheduled “game,” watch your step 
Better still, keep out of it 

There is so much more about which to write but we 
will leave some things for you to ‘discover.’ New 
Orleans is always “in season” and thus has earned such 
sobriquets as “The Paris of America’; ““The City Care 
Forgot”: “The Crescent City”: “The Internationa! 
City’; and many others, but we like best America’s 
Most Interesting City” because among other items 
within the hundred squares of the Vieux Carre, histor) 
has been halted, and tenderly preserved. Without a long 
s¢a or an air voyage, there is no comparable experience 
for the American traveler 

We do welcome you here, hoping that you will find 
new experiences in “America’s Most Interesting City 
the City we hope you will never forget. wht 


M 


offers many advantages for recreation and sight-seeing 

You are urged to consider the investment possibilities 
of one week of your time and a modest cash outlay that 
could easily result in a more satistactory and remunera 
tive future. What you will be 5, 10, 15, or 20 years 
trom now is being determined today Prepare yourself 
tor the promise of a better tomorrow Write today to 
John B. Freeman, Director of Short Courses, North 
Campus, University of Oklahoma, Norman, Oklahoma 
Leonard Berry 


Presentation on Civil Defense 


Delegates to the 39th Annual International Consumer 


for descriptive brochure 


Credit Conference will be privileged to hear a black 
light presentation on civil defense It will be given by 
Dr. Jack T. Johnson, Assistant Administrator, Training 
ind Education Office, Federal Civil Defense Administra 
tion, Washington, D. ¢ at a luncheon meeting in the 
University Room, Roosevelt Hotel, 12:30 p.m... Wednes 
day, June 24, 1953 


Arrangements for this presentation 
and the availability of the equipment were made with 
former Governor Val Peterson of Nebraska, administra 
Harold A. Wallace 
Executive Vice President AC BofA, who saw this pres 


entation in March stated that it is extremely interesting 


tor of the Detense Administration 


ind white it may rignten most Opie it should De seen 
1 while it fright t peopl hould | 


by every American and Canadian citizen lickets are 


$3.00 each and will be available at the Registration Desk 
Mezzanine Floor, Roosevelt Hotel. Monday. June 22 


1953, and Tuesday, June 23, 1953 





REVIVE 20% to 50% 


of your 


INACTIVE CUSTOMERS 


with THE MORRISON PLAN 


Program that has broug! bach 


a consistent Mail 


ents atraved ¢u 


lHE MORRISON 


For details, write 


GORDON K. MORRISON 
MAIL ADVERTISING COUNSELOR 
805 Jackson—Amarillo, Texas 
Associates in the following cities 
Billings, Montana 
Canton, Ohio 
Chicago, Illinois 
Knoxville, Tennessee 
Milwaukee, Wisconsin 


Quincy, Massachusetts 
Rocky Mount, N. C 
Saint Louis, Missouri 
Seattle, Washington 
Toronto, Canada 

San Francisco, California 
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AST MONTH we discussed the credit sales promo 
tion possibilities inherent in inactive accounts. The 
suggestion was made that all blank and balanced monthly 
account statements be mailed to customers instead of 
being throw nm away as they so often are. On those state 
ments should be imprinted a friendly message inviting 
resumed use of the account 1 he usual em losures sent to 
active accounts should also be sent to the inactives along 
with the statement 


(ine credit executive in writing us about the article 
made a few additional points which we are glad to pass 
along to you. Make the message short, he recommended 
The tendency often is to crowd in too much material 
Brief, pungent, and even lightly humorous, eight to ten 
word “flashes” with perhaps a sprightly colorful illustra 
tion, more readily catch the eye of the customer Her 
reaction ts apt to be That surely is a friendly store, and 


they really do miss me!” 


Don't forget to make use of the postage meter 
he pointed out. That can be used advantageously to get 
over some brief mention of a current speci il store service 
His final suggestion was along the lines of similar recom 


“Why not,” 


“utilize the space on the inside back of the 


nen lations made prey iously in this column 
he asks 
window-faced envelope for still another selling message 
We heartily agree 

All these worth-while suggestions increase the impact of 
the mailing. They make the postage stamp “‘pay its full 
way.” They help to make the store a warm human sort of 
place instead of seeming to be indifferent and impersonal 

Gradually we are getting away from the cold, formal 
approach to customer communications. Providing that 
whatever we do is in good taste, our objective should be 
to create the impression of friendly service. It is im 
portant to use every possible means to convince customers 
that the credit office is a positive builder of sales 

One large store has imprinted on the foot of its 
monthly statements this happy phrase, “THANK YOU 
FOR SHOPPING AT STIX, BAER & FULLER.” 
Surely such a little extra touch of courteous consideration 
helps in creating the friendly attitudes that mean so 


much in building better customer relations 


This Month's Illustrations ™-—~> 


Our letter illustrations this month are all from New 
Orleans stores. We appreciate the fine cooperation ot 
J. E. Zimmerman, Credit Manager, Kirschman’s, New 
Orleans, in assembling several letters tor us from which 
to make a selection for publication Those letters not 
shown this month will appear in our Letters Books, on 
view at the N.R.C.A. booth at the New Orleans Con 
ference, or shown in future issues of The Creprr Wortp 


Many thanks, Mr. Zimmerman 
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Illustration No. 1. This letter welcomes newcomers 
to New Orleans with the graciousness characteristic of 
that friendly city. This letter is appropriate tor use 
where little or nothing creditwise is known about the 
newcomer Undoubtedly where satistactory credit in 
formation is available, a more positive approach is used 
definitely telling the newcomer an account has already 


been opened and is ready for immediate use 


Illustration No. 2. 


acknowledging the opening of a new charge account 


Another fine letter 


opening sentence ts particularly good I ervone “w 
agree that it is ilways nice to make new friend 

This letter Is signed by the pre sident of the tore W hile 
this might add impressiveness we usually recommend that 


new account letters be signed by the n inayger credit 


sales. The advantage of this procedure h name 


ot the credit executive is yrought betore custome! 


should he or she later aesire 


from the credit manager 


Illustration No. 3. A credit sales 
designed to be sent to approved prospects 
positive approach reflected in the 
Phe fact that Rubenstein Brother 
brand merchandise is skillfully 
The letterhead is most attr 


two colors 


cause it 1s 
readers know we often mention 

cluding the firm's telephone number in 

Such we believe is an essential part of the 
ind is most useful for customers wishing 


store 


Illustration No. 4. Now a collection letter, obvi 
one used for an account seriously p Such a 
is a most dificult one to write ment 
the desirability of protecting one 
this letter, is usually an efte 
should there be no response to this letter 
ilternative but to pl e the account with 


thre atened 


Illustration No. 5. ‘This letter serves as 
letter and 1 good will building letter at the same time 
Most customers appreciate the consideration of the store 
in wuthorizing i charge purchase even though the ac 
count be in a past-due condition. Many credit managers 
believe that such a letter is strengthened by adding the 
exact amount past due. ‘This can be done as a footnote 
or postscript It is considered good letter writing prac 
tice to type the name ot the person signing the letter just 
below the signature. Certainly helps in replying to the 
letter wee 
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april 10, 195) 


Bre. Jom C. Custamer + domm C. Customer 
000 Blans Street Biens Street 
Hew Orleans, Loulelane Orleans, Lowisians 


Dear re. Customert 


Deer Mrs. Customer 
We learn with much pleasure of your recent arrival in Sew Orleans. ° 

It's always slice to make friends 
In welcoming you to our city, we wish to place at your disposal 7 a ane om 
the facilit of our store and te invite you te aaxe use 
them whenever it pleases your convenience. 


: Company will make pou « "Lirectman Booster*. 

If you should like to establish « charge account with us, we be of help te you, don't hesitate te call aon us 

shall appreciate it if you will fill in the ettached fors and here to serve you and to please you in every asnner possible. 

return to us in the stamped, sel !-addressed envelope enclosed. 

This will receive our prompt etteticn. Agein, thanke for your business. leaesber you sow he 
eetablished account with our store. We invite you to use it 

We hope we aay have the pleasure of serving you soon, and with often. 

all good wishes, we are 


t . truly, 

Cordially, ure very y 
QS MATER CO., LTD 
7 


CK me YR { 
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Bew Crieans, Louisiane Mire. Jomn C. Customer 


GOO Blank Street 


Sew Orleans, Lovisians 
Dear Mr. Customers 


BBR AES TOE ERAN NBINCE NOREEN aE 


Tt ie « pleasure to extend to you the convenience of « Dear Mrs. 
charge account, and we assure you thet we shall always 
do our utmost to merit your continued good will. 


Customer? 


The long past due balance on your sccount remains unpaid 


even though we have reminded you again and again of ite 
You will find here, at all seasons of the year, an oentitio. 


abundance of the smartest apparel and accessories from 

which to choose -~ and every item identified by « The situation has sow reached « etage where it is 

NATIONALLY FAMOUS LABEL. necessary for you to send us remittance in full withis 
ten Gays, otherwise ae much as we dislike Going fo, it 

We welcome the opportunity to be of service to you, and Will be necessary to place your sccownt in the hands of 

hope you will shop with us frequently and find your charge our ettomey for callectics. 

account @ real convenience. 

We know you will realise that your credit record “nu 


remain much sore satisfactory if we are not required te 
take this step. 


Very sincerely yours, 
RUSENSTEIN BROS 
( ~ Yours very truly, 
\Ia eel Se —— - 
Lr i Br he G4, , . 
ho 2 A. 
Pom Be Rergertay Credit Mameer LE. Seles uke 7 ® 


Geed Clethes fer Men 
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A Message 


Moe ATTENTION has been con- 
centrated on consumer credit by 
observers, sympathetic, critical and un 
prejudiced, than any other segments of 
private debt. It has developed an aware 
ness of its shortcomings and problems 
but also its vitality and benefits 

The expanding volume of consumer 
credit, more particularly instalment debt 
again 1s the subje ct of concern, uneasiness 
and the desirability of control 

An objective analysis indicates that the 
has been due to: a 


increase in volume 


rising price level, although unit volume 
has also been increased; the improvement 
and the increase in the number of prod- 
ucts purchased on instalments; the in- 
creasing population; the increasing ur- 
banization of the country; marked gains 
in personal income; the sustained high 
rate of new housing construction, increas- 
ing the demand for durable goods; and 
the attainment of social respectability of 
instalment buying, resulting in a wider 
distribution of buyers in the different seg- 
As such, the 


expansion of consumer credit reflects our 


ments of our population 


dynam 
The 


as an 


economy 


significance of instalment buying 


influence upon economic stability 


depends only in part upon the amount of 
credit extended, down payment require 
ments and the repayment period 

will 


An expanding dynamic economy 


result in increasing credit outstandings 


but concern should rather be directed 
toward the soundness of credit policy and 
Control over 


best be 


credit standards consumer 


credit can exercised by leaders 
and credit granters through the improve 
ment of lending procedures; the develop 
ment of more information on individual 
borrowers or purchasers, emphasizing the 
dignity of the individual rather than glori 
fying the collective group by depending 
on averages and setting limits to keep 
people from overbuying 

Credit is not an assembly line service 
but must be adapted to the use of the 
individual. It is a formidable 


bility to identify the 


respons! 
uncontrolled or irra 


tional consumer who might otherwise 


incur excessive debt. Credit reports and 


complete applications are essential tools 
of credit executives to provide this infor 
mation, The vast majority of credit buy 
ers manage their finances reasonably well 
attested to by the proven credit records 
of the American people 

Educational 


programs for our credit 


ene te 


ae 


personnel and the public are one of the 
Our 


preparing 


primary functions of our association 


educational committee is now 
a program which will become the basis of 
Edu 
cation 1s a part of an expanding pe rsonal- 
ity of the 


tion and the 


an expanded educational program 


individual, business, or associa 
symbol of the founda- 
and the 


a representative government 


very 


tion of our economy citizenry ol 

Attendance and participation at district 
and national conferences enable each of 
us to grow in the capacity for consoli- 
dated thinking, in the exchange of ideas 
constructive suggestions and the discus 
sion of current trends. I sincerely hope 
that as many of our members as possible 
will attend the 


Credit Conference at 


International Consumer 
New Orleans 
It has been a great honor to serve as 


your President but we are humble in the 


responsibility that has accompanied that 
honor We 
knowledge that so many opportunities t 


are deeply conscious of the 


expand the effective work of our associa- 
tion will have to be passed on to our suc 
Past 

actively in our 


cessors presidents continuing to 


participate program pro- 
vide a continuity with new horizons to be 
developed by those to follow 

We are indebted to our predecessors 
for inspiration, enthusiasm and helpful 
S. Crowder, our 


assistance To Lindley 


General Manager-Treasurer, your asso 
ciation is indebted for his untiring efforts 
and genius for the organization and direc- 
Our 


assistant, 


tion of our activities appreciation, 


Arthur H 


and to Leonard Berry, under whose 


too, goes to his able 
Hert 
direction our 


educational program has 


unlimited possibilities for development 
It has been a rich experience to know and 


had 
the loyal support from them and members 


work with each of them and to have 


of all committees. And also, we are deeply 
appreciative of the cooperation and sup 
President, and 


Vice Presi 


Bureaus of 


port of Francis Auger 
Harold A. Wallace 
dent of the 


America, 


Executive 
Associated Credit 
other officers, directors and 
that Association, Nelle 
Stombs, President, Credit Women’s Break 
fast Clubs of North officers, di 


and members of issociation 


members of and 
America 


rectors that 


President 


National Retail Credit Associatior 
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Keep Your Credit Mo .otain a Good 


; ae Credit Is lv 
~~ py Sabet P Hrease! Wd toaridenee 


Poy Vow Obligations Pr omptiy 


How to Build a ' ~“s a aN Terms on Montaly 
Good Credit Record " “ t Charge Accounts 


Poy “er ® 


by Poy 
Woely Prompt ty 


The Credit Bureau , Naha HA, IT OCCURRED 
y J Ww You —~ — 


© PLEASE protect your creat 
stemdeng by mashing poy men) HOW 


Pay Professional v7) ") . oe) 
Bills Promptly — 
onanen ‘ Just to 
Remind You 














00, assorted $3.50 a 1,0¢ 
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accounts? Here oa 
‘ally for you# needs 


To assist Credit Departments in performing a more efficient credit 
ccntrol on past due accounts, we have several times during the past 
few years revised the Age Analysis form reproduced below. Over 
2,000,000 have been sold to date, testifying to its success 

It is especially effective for smaller stores for use in collection 
follow-up and freezing accounts 

The size is 91,” x 12” and they are padded 100 to a pad. Prices 
100, $1.25; 500, $4.50; 1,000, $8.50. Postage extra. Special prices on 
larger quantities. Order Age Analysis Form Neo. 721, today, from your 
Credit Bureau or National Office 


NATIONAL RETAIL CREDIT ASSOCIATION 


375 Jackson Avenue St. Louis 5, Mo. 





ACCOUNTS RECEIVABLE AGE ANALYSIS 


NAME OF FIRM _ 
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————- -—.BUCENE B.PORER 
UNIVERSITY BICROFILEUS 
- 313 NO.FIRST ST. 
ANN ARBOR.MICE. 
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